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Smart Water Advice V2.0
What’s new?

New website - a modern refreshed ‘look and feel’ with 
diverse representative content.

Brand new video library – ‘How to…, Why save water, 
water saving tips’, with shortened teasers for social 
media

A suite of non residential water efficiency case studies

‘Why save water’ content – videos, social memes and
factsheets

Top tips page for quick reference

A new section highlighting the water efficiency 
projects of the Smart Water Advice subscribers

An ‘About’ page featuring all Smart Water Advice 
subscriber logos demonstrating the widespread 
support and collaboration from the water industry.

https://smartwateradvice.org/
https://smartwateradvice.org/videos/
https://smartwateradvice.org/news/category/non-residential-case-studies/
https://smartwateradvice.org/why-save-water/
https://smartwateradvice.org/water-saving-tips/
https://smartwateradvice.org/news/category/water-utility-projects/
https://smartwateradvice.org/news/category/water-utility-projects/
https://smartwateradvice.org/about/


Quick overview
A website of water saving tips and advice for the 
home, garden and business

Videos – ‘How to’, ‘water saving tips’. ‘Why save 
water’

Shareables for social media

Interactive tools - Plant finder, Blue House and 
Water Calculators

Non-residential case studies

Collateral including water saving bill inserts, 
factsheets and self audit packs

Householder and hospitality materials and water 
saving kits

Children's activities, story books and interactive 
educational tools

Water industry water efficiency projects



Getting Started
How to use online content at www.smartwateradvice.org 

Online content includes everything detailed on pages 5-24 of this guide.  Direct your customers from 

your site to the Smart Water Advice site OR copy/paste relevant information into your own website OR

use an embed code to pull content directly from a page into your site. 

As a Smart Water Advice subscriber you are entitled to use videos, images and tips and advice on your 

own sites and social media channels.

How to access and use collateral

By collateral we mean everything listed on pages 25-46 of this guide.  Collateral can be rebranded and 

customised for you to distribute to your community. We can provide high res pdfs and/or print copies 

through our Waterless Printing Company approved by Smart WaterMark. 
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http://www.smartwateradvice.org/


Parent page Detail
How/Home

https://smartwateradvice.org
/how/home/

Bath
• Tips and advice on saving water in the bathroom
• Showers and Baths
• Choosing products – WELS

Toilets
• Tips and advice on saving water with toilets
• Choosing a water efficient toilet
• Use the half flush - video
• Leaking Toilets - video
• Choosing products – WELS

Taps
• Tips and advice on saving water with taps
• Replacing a tap washer – video 
• How to install a flow controller - video
• Choosing products – WELS

Shower
• How to take shorter showers
• Choosing a water efficient showerhead
• How to change your showerhead
• Videos and factsheets

Laundry
• Tips and advice on saving water in the laundry
• Choosing a washing machine - WELS
• Videos and factsheets

Kitchen
• Tips and advice on saving water in the kitchen
• Choosing a dishwasher – WELS
• Washing up by hand or dishwasher?
• Scrape don’t rinse - video

5

Website content - home
Below is a list of all the water efficiency content that can be found at 
www.smartwateradvice.org/how/home 

https://smartwateradvice.org/how/home/
https://smartwateradvice.org/how/home/
https://smartwateradvice.org/how/home/


Website content - garden
Below is a list of all the water efficiency content that can be found at 
https://smartwateradvice.org/how/garden/

Parent page Detail
How/Garden

https://smartwateradvice.org/
how/garden/

When to water?
• Best times to water
• Different types of plants
• Video content

How much to water?
• Watering tips
• Strategic watering
• Watering your lawn
• Smart Approved WaterMark

Watering
• Tips and advice
• Types of irrigation equipment
• Smart Approved WaterMark
• Video content

Rainwater Tanks
• Tips and advice on all things rainwater
• Benefits of rainwater tanks
• Choosing the right tank
• Installing your rainwater tank
• Maintaining your rainwater tank

Greywater
• Tips and advice on all things greywater
• Dos and Don’ts with greywater

Mulch
• Tips and advice on mulch
• 6 ways to mulch
• Different types of mulch
• Video and factsheets
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https://smartwateradvice.org/how/garden/
https://smartwateradvice.org/how/garden/
https://smartwateradvice.org/how/garden/


Parent page Detail
How/Work

https://smartwateradvice.org/
how/work/

Case studies – multi sector non-residential water efficiency case 
studies

Commercial Laundries
• Breakdown of water use
• Best practice guidelines
• Using chemicals
• Ozone laundry

Hospitality
• Breakdown of water use in hospitality
• Tips and advice
• Case studies

Building Industry
• Water use in the building industry
• Benefits of saving water
• How to collect water

Textiles
• Water use in the textile industry
• Water saving tips 

Nurseries
• Water use in the nursery industry
• Benefits of saving water
• How to save water

Food processing
• Water use in the food industry
• Benefits of saving water
• How to save water

Manufacturing
• Water use in manufacturing
• Benefits of saving water
• How to save water

Horticulture
• Water use in horticulture
• Benefits of saving water
• How to save water

Viticulture
• Water use in Viticulture
• Benefits of saving water
• How to save water
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Website content - work
Below is a list of all the water efficiency content that can be found at 
https://smartwateradvice.org/how/work/

https://smartwateradvice.org/how/work/
https://smartwateradvice.org/how/work/
https://smartwateradvice.org/how/work/


Website content –pool, car, leaks
Below is a list of all the water efficiency content that can be found at 
https://smartwateradvice.org/how/

Parent page Detail
How/pool
https://smartwateradvice.org/
how/pool

How/Car
https://smartwateradvice.org/
how/car

How/leaks
https://smartwateradvice.org/
how/leaks

Pools
• Tips and advice on saving water in your pool
• Pool Covers
• Smart WaterMark Approved pool covers
• Pool Leaks
• Changing Pool behaviour
• Maintenance

Washing cars
• Tips and advice on washing your car at home
• Commercial car washes
• Smart WaterMark and the Water Saver Rating Scheme

Leaks
• Avoiding leaks
• Checking if you have a leak
• Tips and advice on identifying and fixing leaks
• How to change a tap washer
• Videos and factsheets
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https://smartwateradvice.org/how/
https://smartwateradvice.org/how/pool
https://smartwateradvice.org/how/pool
https://smartwateradvice.org/how/car
https://smartwateradvice.org/how/car
https://smartwateradvice.org/how/leaks
https://smartwateradvice.org/how/leaks
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Interactive tools
Below is a list of all the interactive tools that can be found at 
https://smartwateradvice.org/tools/



Interactive tools - embed codes
Asset Descriptive text URL & Embed Codes

Plant Finder A tool to assist people in choosing water 
efficiency plants when designing a new 
garden.

https://smartwateradvice.org/tools/plant-finder/

Embed Code:
<iframe src=https://www.smartwatermark.org/plant-finder scrolling="no" id="iFrameResizer0" 
style="overflow: hidden; height: 7161px;"></iframe>

Blue House
 

An innovative water efficiency experience 
for Consumers. Viewers are taken on an 
immersive journey through a water 
efficient home, seeing advice and 
products as they go. It’s an interactive 
experience.

https://smartwateradvice.org/tools/blue-house/

Embed Code: 
<div style="position: relative; width: 100%; height: 0; padding-bottom: 56.25%;"><iframe 
style="position: absolute; top: 0; left: 0;" width="100%" height="100%" 
src=https://embed.wirewax.com/8130539/?noShare=true& frameborder="0" scrolling="yes" 
allowfullscreen></iframe></div>
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Water calculators See where and how you use and waste 
water at home with these fun and easy 
water calculators.

https://smartwateradvice.org/tools/water-calculators/

Embed Code:

<iframe src=https://smartwatermark.org/watercalculator/VIC/ width="1200" 
height="1000"></iframe>

<iframe src=https://smartwatermark.org/watercalculator/NSW/ width="1200" 
height="1000"></iframe>

Shower song playlist Choose a 4 minute tune to shower to and 
see if you can be washed and dried 
before it finishes!

https://open.spotify.com/playlist/57lCRI03INKkdOmFSttBtw?si=D7kir_rXQcOu_FliuG7Y0g

Embed Code:
<iframe src="https://open.spotify.com/embed/playlist/57lCRI03INKkdOmFSttBtw" width="300" 
height="380" frameborder="0" allowtransparency="true" allow="encrypted-media"></iframe> 

https://smartwateradvice.org/tools/plant-finder/
https://scanmail.trustwave.com/?c=19660&d=zbKX5Cz1NlxShP0JGsmywIUMDL5Zbk1TLfZsDOXpoA&u=https%3a%2f%2fwww%2esmartwatermark%2eorg%2fplant-finder%2520
https://scanmail.trustwave.com/?c=19660&d=zbKX5Cz1NlxShP0JGsmywIUMDL5Zbk1TLas4W7O4ow&u=https%3a%2f%2fembed%2ewirewax%2ecom%2f8130539%2f%3fnoShare%3dtrue%26
https://smartwateradvice.org/tools/water-calculators/
https://scanmail.trustwave.com/?c=19660&d=zbKX5Cz1NlxShP0JGsmywIUMDL5Zbk1TLfQ6Xea-8g&u=https%3a%2f%2fsmartwatermark%2eorg%2fwatercalculator%2fNSW%2f
https://scanmail.trustwave.com/?c=19660&d=zbKX5Cz1NlxShP0JGsmywIUMDL5Zbk1TLfQ6Xea-8g&u=https%3a%2f%2fsmartwatermark%2eorg%2fwatercalculator%2fNSW%2f
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Website content – why save water
Below is a list of all the water efficiency content that can be found at 
https://smartwateradvice.org/why-save-water/

Why save water
• Presented by Laura Wells
• Three water saving facts
• Three reasons to save water
• Three ways to save water
• Why save water social media memes

https://smartwateradvice.org/why-save-water/
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Website content – for kids and teachers
Below is a list of all the water efficiency content that can be found at 
https://smartwateradvice.org/water-saving-tips-for-kids-and-teachers/
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Website content
34 non residential case studies

View all case studies

https://smartwateradvice.org/news/category/non-residential-case-studies/
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Website content
Water utility projects

View all water utility projects

https://smartwateradvice.org/news/category/water-utility-projects/


Videos
Why save water?
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How to…

Watch videos at Smart Water Advice
Watch videos on YouTube 
Instructions on downloading videos

https://smartwateradvice.org/videos/
https://youtube.com/playlist?list=PL7UjNvzOxpllfW5JftYlslEpY-Elp_d4M
https://waterservicesassociation.sharepoint.com/:b:/s/WSAAExternalSharingSiteNoExpiry/EZ0NzDhWnyNFubqLS8bbyP8B24pyMM8ky2QPnJS_2U2lsw?e=1m9u6T


Videos
10 Mindful habits
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Watch videos at Smart Water Advice
Watch videos on YouTube 
Instructions on downloading videos

https://smartwateradvice.org/videos/
https://youtube.com/playlist?list=PL7UjNvzOxpllfW5JftYlslEpY-Elp_d4M
https://waterservicesassociation.sharepoint.com/:b:/s/WSAAExternalSharingSiteNoExpiry/EZ0NzDhWnyNFubqLS8bbyP8B24pyMM8ky2QPnJS_2U2lsw?e=1m9u6T


Videos
Walter Smart and Friends for Primary schools
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Watch videos at Smart Water Advice
Watch videos on YouTube 
Instructions on downloading videos

https://smartwateradvice.org/videos/
https://youtube.com/playlist?list=PL7UjNvzOxpllfW5JftYlslEpY-Elp_d4M
https://waterservicesassociation.sharepoint.com/:b:/s/WSAAExternalSharingSiteNoExpiry/EZ0NzDhWnyNFubqLS8bbyP8B24pyMM8ky2QPnJS_2U2lsw?e=1m9u6T


Images
Below are links to all the photos you can access in the Sharepoint library.

Images are sorted by type, by resolution and then by free use and SWA 
associated use.
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Image Links

Laundry 

Work 

Plants 

Rainwater Tanks

Leaks

Evaporative Coolers 

Water Meters

Gardens

Mulch

Watering

Car Washing

Hard Surfaces Kitchens

Taps

Irrigation

Access Smart Water Advice Image Library

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/EoBOyrtrHTxHkVlmzHkx1u4BXtu8QYdMq7SyB2ANee-yNg?e=9utbQ0


Social Media

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Editable & Brandable Social Tile Frames
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All frames are supplied with transparent backgrounds and can be overlaid onto any image of your choosing from your own libraries or the Smart 
Water Advice Library. We only feature a few suggestions in this pack as examples.

Water Business BrandedSmart Water Advice Branded

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Image Suggestions
All frames are supplied with transparent backgrounds and can be overlaid onto any image of your choosing from your own
libraries or the Smart Water Advice Library. We only feature a few suggestions in this pack as examples.

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94
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Water Business Branded

Water Facts

Smart Water Advice Branded

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Social Tiles/Magnets/Stickers

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


24

Smart Water Advice: Turn off the tap when 
brushing teeth and save as much as 16 
litres a minute.
#smartbrushing #smartwatertip

Smart Water Advice: Dishwashers can be 
more efficient than handwashing but 
remember to run it with a full load.
#fullisfantastic #smartwatertip

Smart Water Advice: Keep showers to 4 
minutes and save as much as 9 litres a 
minute.
#shorterissmarter #smartwatertip

Smart Water Advice: Be a fabulous 
flusher and use the half flush - saving you 
35 litres a year.
#fabulousflusher #smartwatertip

Smart Water Advice: Run your washing 
machine with a full load and save as much as 
10 litres per wash.
#fullisfantastic #smartwatertip

Smart Water Advice: Scrape your dirty 
plates instead of rinsing them when 
loading the dishwasher. #scrapedontrinse 
#smartwatertip

CALD Graphics View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Resource Packs
Available to all Smart Water Advice Subscribers

High resolution PDFs can be supplied for all existing materials with your 
logo added.  We can print these for you too.  All items in resource packs 
are available separately too.

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Household Packs
Bill inserts

Postcards

Factsheets 

3 or 4 minute shower timers 

Fridge Magnets

Stickers

Social Memes

Shower Song List

Home Self Water Audit 
worksheets

Fulfilment can be arranged including postage 
and packaging on request

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


School Packs
Factsheets

Colouring sheets

Water Story Books

Access to Blue House

School Water Audit Worksheets

Fulfilment can be arranged including postage and 
packaging on request

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


School and Home self audit worksheets 
help students and householders to 
identify leaks and manage their water 
better.

There are no better advocates for water 
challenges and tasks than children.

As such SAWM have created school and 
Home Self Audit worksheets for children 
to complete with their guardians or 
teachers. 

Self Water Audits

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Hospitality Packs
Reception cards 

Door hangers 

Shower hangers

Stickers

Reusable glass water bottles 

3 and 4 minute shower timers 

Music compilation playlist of 4 
minute shower songs

Fulfilment can be arranged including postage 
and packaging on request

Choose Tap 
& Chill

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Individual Items
Printed by our Smart WaterMark approved waterless printer, FishPrint

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Available in the following sizes:

A4 2pp

Factsheets



Available in the following sizes:

DL 2pp (Outdoor) Below left

DL 6pp Roll-fold Right

Bill Inserts

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Available in the following sizes:

A5 2pp Flyers printed both sides (2 types shown)

A5 4pp magazine style (shown) 

A4 4pp magazine style (same as A5)

Flyers

Back

Front

FrontBack Inside

Back

Front

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


A4 printed one side only (2 x types shown)

Posters

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


A5 2pp Cards printed both sides 
(As shown)

Postcards

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Home Self Audit 
Worksheets
A4 sheets available as separate PDFs

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


School Self Audit 
Worksheets
A4 sheets available as separate PDFs

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Water Books
Available in the following sizes:

A5 x 4 Booklets (As shown)

A3 x 4 Booklets for teaching purposes

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Colouring In Sheets
A4 sheets available as separate PDFs

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


A6 Table/Reception cards printed one side only

Table Cards

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


8 Types
50x140mm - 4 Colour Print – one side only 
Cast gloss removable solid back self adhesive 

Stickers

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


4 Colour Print – one side only – Art Board 310gsm 

Door Hangers

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


4 Colour Print – one side only – Plastic 

Shower Hangers

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Water Efficiency Management Plan

View all Smart Water Advice collateral

https://waterservicesassociation.sharepoint.com/:f:/s/WSAAExternalSharingSiteNoExpiry/Ejb6Kl_JqP9FvQSWO_GZjKYB65j1Mav7KVLbqMmaqs45-g?e=p51d94


Choose Tap Bottles
1 litre glass water bottle supplied in 
clear with CMYK full colour latex 
print onto clear CAST vinyl, 
laminated with matching cast 
laminate in size 60 x 60mm. 

Supplied on premium quality stock 
finished with a laminate to ensure 
the stickers are waterproof and will 
have longevity. Supplied applied 
bottles. 

Choose Tap 
& Chill

Choose Tap 
& Chill



1 colour print top and bottom with one colour 
tube print

Note: Detailed Logos are not practical for screen 
printing 

White or blue options available for sand and text 
on quantities over 10k

Shower Timers can be produced for 3 or minute 
durations – other timers can be provided on 
request.

Note: the stock shower timers are old brand as pictured 
any new runs will show the new logo

Shower Timers



Need a hand using the 
resources?

Any issues, don’t hesitate to contact 
Chris Philpot 0422 289 599
Chris.philpot@thewaterconservancy.org 

mailto:info@thewaterconservancy.org


The Water Conservancy
Smart Water Thinking
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