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FORWARD

Giinagay. | am proud to acknowledge and respect the Gumbayngirr people as the Traditional
Custodians of the Nambucca Valley. As a Council we seek to build on this heritage through our
mission statement which is:

“The Nambucca Valley will value and protect its natural environment, maintain its assets and
infrastructure and develop opportunities for its people.”

The highlight of the 2015-2016 financial year was a determination by the Independent Pricing
and Regulatory Tribunal (IPART) in October 2015 that Nambucca Shire Council was “fit for the
future”. The NSW Government had requested IPART act as an expert advisory panel to
determine those councils in NSW deemed “fit for the future”, being a council that:

1 Has the scale and capacity to engage effectively across community, industry and
government

2 Is sustainable

3 Is efficient

4 Effectively manages infrastructure and delivers services for communities.

In particular, IPART considered a council’s operating performance ratio as providing a key
measure of financial sustainability. The operating performance ratio measures a council’s
capacity to meet ongoing operating expenditure requirements including the estimated
consumption of assets (depreciation). It is the critical issue for Nambucca Valley which has an
extensive infrastructure network including 700km of roads and 170 bridges to be maintained by a
smaller population than is the case in metropolitan areas.

Only about one third of NSW councils were deemed “fit for the future”. The determination is
vindication for the many difficult decisions the Council has made in relation to both increasing
revenue and controlling expenditure. It was also a fitting accomplishment for the Council’'s
Centenary Year which was celebrated with a history of the Council being written by respected
local author Carrolline Rhodes and a centennial Council Meeting on 15 December 2015.

At a more practical level, the community should see evidence of IPART’'s assessment in a
gradual elimination of bridges with load limits and a gradual improvement in the condition of
Council’'s road network, particularly the sealed road network.

The Government also announced that councils which are assessed as fit would have access to a
range of benefits including a streamlined rate variation process, a State Government borrowing
facility, priority for other government funding and grants, and eligibility for additional devolved
planning powers. The Council has already taken advantage of the borrowing facility, taking out a
$1.5m loan for its capital works program at a fixed interest rate of 3.6% for a 20 year term.

But the fight to stay “fit for the future” goes on with the Council strongly contesting a proposal by
Roads and Maritime Services (RMS) to hand over responsibility for 30km of the old (by-passed)
Pacific Highway (Giinagay Way) to Council with a funding package well short of its on-going
liability. Council estimates that the hand-over of the highway will mean an increased
depreciation expense to Council of about $1.132m per annum which is approximately equivalent
to an 11% rate increase. The proposed handover includes 24 bridges and major culvert
structures which have an estimated replacement cost of $51.5m and an annual depreciation cost
of $515,000.
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In 2015 Council acquired 54 hectares of land in the Valla Urban Growth Area. The land which
was acquired at a cost of $1.335m is zoned IN1 General Industrial (30 hectares), R1 General
Residential (14 hectares) and B7 Business Park (8 hectares) with the balance being E3
Environmental Management. It is located close to the new Nambucca Heads interchange and
represents a strategic stake in our future urban growth area. The purchase by the Council will
secure land for future jobs and ensure the Council can realise opportunities for attracting new
business.

In September 2015 the Council decided to proceed with an extension of the sewerage system
from Bellwood to service properties along the existing Pacific Highway south as far as Florence
Wilmont Drive. The extension of the sewerage system will substantially reduce the risk of river
pollution and contamination of the adjoining oyster leases. It was made possible by applying the
new technology of pressure sewerage and through securing $241,240 in funding from the
Commonwealth Government’s National Stronger Regions Program. The project is scheduled to
be completed by February 2017.

Other important environmental projects were funded through the Environmental Levy. Council
staff were able to leverage the $376,000 in funding provided by ratepayers to secure grant
funding of $500,000. Including revotes from the previous year, in 2015/2016 the Environmental
Levy program had a total expenditure of $1.1m.

Major projects undertaken included river bank stabilisation at Stuart Island and Congarinni, the
completion of flood studies of Deep Creek and the Nambucca River, the completion of a shoaling
investigation for possible maintenance dredging of the lower estuary, revegetation of public
reserves to reduce maintenance mowing and improve habitat, the completion of vegetation
mapping and a koala habitat study as well as beach access improvements. In preparation for
the Pacific Highway by-pass of Macksville, master plans have been prepared to improve the
pedestrian amenity of the town’s CBD and Dawkins Park.

Council's regular triennial customer satisfaction survey was undertaken in January 2016
following similar polls conducted in 2007, 2010, and 2013. Of 26 Council services and facilities
measured, the top ranked services in terms of satisfaction included water supply, sewage
collection and treatment, libraries, the Macksville Memorial Aquatic Centre and sporting facilities.
Conversely, six services had a mean score of below “par”. Roads were the worst ranked of the
services measured followed closely by economic development and new investment and
development applications.

Given the publicity surrounding local government reform in NSW, the opportunity was taken to
gauge resident opinion about the future governance of the community. Over half of respondents
(56%) felt that the Nambucca Shire Council should maintain the status quo and stand alone as a
Council, while one in five (21%) felt it should merge with one or more neighbouring Councils. A
further 23% were undecided. Of those believing the Council should amalgamate, the most
popular merger partners were Bellingen and/or Coffs Harbour.

As we approach the end of the Councillors' four year term and mark our 100 year milestone of
providing local government services to our community, | take this opportunity to recognise the
efforts of all of our elected members and staff. However, at the heart of a strong Council is an
involved community and to the many volunteers, clubs and charities which assist Council | say a
special thank you.

NchaecCoee tler

MICHAEL COULTER
GENERAL MANAGER
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MAP OF SHIRE

MNAMBLUCCA
VALLEY

The Nambucca Shire Local Government Area (LGA) is located between Kempsey and Bellingen Shire
Councils on the Mid North Coast of NSW, approximately 500km north of Sydney and 480km south of
Brisbane. The Shire is 1492.8 km® and is situated between 30°30’'S and 30°56'S and 152°18'E and
153°01’E. The terrain is steep and intersected by small streams nestled between the foothills of the Great
Dividing Range and the coastline of the Pacific Ocean. The rugged topography of the eastern edge of the
New England plateau in the western part of the Shire is dominated by steep slopes and valleys, while the
eastern portion of the Shire is characterised by the gentle slopes of the fiver floodplains.
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The Nambucca River drains the Shire and is 47km long. The Shire has two National Parks, eight local
nature reserves and 25km of coastline.

The main localities of the Shire include Nambucca Heads, Macksville, Bowraville, Valla Beach and Scotts
Head with many smaller villages and rural settlements. The Shire has a population density of 13 people

per km?.

NAMBUCCA SHIRE POPULATION - SELECTED CHARACTERISTICS

Males Females Persons %

Total persons ABS 2013 estimated data 9,567 9,962 19,529 100.0%
Aged 14 years and under ABS 2013 estimated data 1,696 1,686 3,382 17.3%
Aged 65 years and over ABS 2013 estimated data 2,373 2,626 4,999 25.6%
Born overseas 14.9%
Unemployed Persons (2015) 787
Unemployment Rate (2015) 9.7%
Households with internet access 63%

Occupied Private Dwellings 7,616

Unoccupied Private Dwellings 1,175

NAMBUCCA SHIRE - TOWNS, VILLAGES AND RURAL POPULATION

1991+ 1996* 2001* 2006 2011

Bowraville 969 884 956 954 1,208
Eungai ** 158 139 583 584 658
Hyland Park 153 284 321 315 441
Macksville 2,872 2,722 2,661 2,658 2,567
Nambucca Heads 5,669 6,248 6,146 6,121 6,222
Scotts Head 834 832 793 794 821
Valla Beach 488 729 814 819 1,200
Rural/Non-Urban Balance 5,556 5,729 5,444 5,415 5,527
TOTAL SHIRE 16,699 17,567 17,718 17,660 18,644
Source: ABS Census - 2011
** Area extended in 2001 to include Eungai Creek, Eungai Rail and Allgomera
*Includes overseas visitors
Nambucca Heads from 2006 includes Kingsworth Estate (not previously included in town population)
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Audited Financial Reports and Independent Auditor’s Report

Council’'s audited financial reports for the year ended 30 June 2016 can be found at appendix 3, They are
also available to the public at Council's Administration Centre (44 Princess Street, Macksville) and on
Council’'s website www.nambucca.nsw.gov.au.

Rates and Charges Written Off
Clause 132 of Local Government (General) Regulations 2005

Ordinary Rates

Pensioners write off (Section 575) $396,438.82
Other $25,983.87
$422,422.69
Water Access and Supply Charges
Pensioners write off (Section 575) $149,314.72
Other $50,612.44
$199,927.16
Sewer Access and Supply Charges
Pensioners write off (Section 575) $134,982.34
Other $70,905.50
$205,887.84
Waste Management Charges
Pensioners write off (Section 575) $196,478.68
Other $243.20
$196,721.88
TOTAL AMOUNTS WRITTEN OFF $1,024,959.57

Comparison of Actual Performance

With all Council’'s activities the budgeted figure shown also reflects an imprecise estimated
breakup of materials and contracts between activities that is potentially distorted through the mix
of own labour, contracted services, self-constructed and contracted works during the year
resulting in fluctuations between the activities.

1 ADMINISTRATION & GOVERNANCE

All actual allocations other than expenses and revenue deemed to be hard core overheads and unable to
be distributed on a reliable basis, have been distributed to other activities and therefore contribute to the
variations between the original budget and actuals for activities at year end. Other significant variations for
each of the activities are discussed below.

All actual allocations other than expenses and revenue deemed to be hard core overheads and
unable to be distributed on a reliable basis, have been distributed to other activities and therefore
contribute to the variations between the original budget and actuals for activities at year end.
Other significant variations for each of the activities are discussed below.

2 PUBLIC ORDER AND SAFETY

As mentioned above with the distribution of materials and contracts, other expenses are
imprecise between functions as they are displayed on a percentage of total expenditure and
have also accounted for the variation in expenditure in this function.
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3 HEALTH

There was an overestimation of income for On Site Sewage Management System inspections in
the original budget, Council has now moved to a process of levying on the rate notice which will
ensure estimates are more accurate.

The expenditure variation is the same scenario as the previous function.
4 ENVIRONMENT

In the original budget both Waste Management and Noxious Plants are shown under Housing &
Community Services but externally reported under Environment. There were also increases in
fees and charges relating to development and also substantial subsidies for environmental
projects affecting both income and expenditure.

5 COMMUNITY SERVICES AND EDUCATION
Council again received a further grant for Sports Professional Development.
6 HOUSING AND COMMUNITY AMENITIES

The variation related to the categorisation of Noxious Plants and Waste Management as
explained above in Environment.

7 WATER SUPPLIES

There were a number of minor variations throughout the year but overall Water Supplies did not
differ significantly from the original budget.

8 SEWERAGE SERVICES

As with Water Supplies, Sewerage Services had a number of minor variations throughout the
year but overall did not differ significantly from the original budget.

9 RECREATION AND CULTURE

Council received grant funding for a number of recreational facilities particularly the finalisation of
the Fun & Fitness project in Macksville. Also developer contributions exceeded estimates and a
sale of part of the Biffin Fields sporting precinct was not included in the original budget. On the
expenditure side there were additional costs to that budgeted in relation to Libraries, Aquatic
Centre and Parks, Sporting Fields & Reserves.

10 MINING, MANUFACTURING AND CONSTRUCTION

There were again increases in fees and charges relating to an increase in development which
also accounted for the additional expenditure along with variations associated with materials &
contracts and other expenses mentioned earlier.

11 TRANSPORT AND COMMUNICATION

The major variation was once again a consequence of flood damage works and associated
subsidies.

12 ECONOMIC AFFAIRS
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The expected sale of real estate industrial land did not eventuate during the year. There were
additional costs in Land Development as well as Tourism and Private Works.

13 GENERAL PURPOSE INCOME

No major variations to original budget were experienced.

| COMPARISON OF BUDGET TO ACTUAL 2015/2016

($'000
ORIGINAL ORIGINAL
EXPENSES | oioeer | NCOME | SioceT
2016 2016 2016 2016
$'000 $000 $000 $000
GOVERNANCE 560 698 0 0
ADMINISTRATION 2,149 2,435 252 126
PUBLIC ORDER & SAFETY 1,280 672 379 406
HEALTH 238 88 121 170
ENVIRONMENT 6,274 5,268 6,711 5,395
COMMUNITY SERVICES &

EDUCATION 475 425 320 220
HOUSING & COMMUNITY

AMENITIES 1,205 1,328 260 551
WATER SUPPLIES 5,262 5,450 5,847 5,620
SEWERAGE SERVICES 4,586 4,715 5,115 4,976
RECREATION & CULTURE 3,356 2,580 568 195
MINING, MANUFACTURING

& CONSTRUCTION 416 120 158 122
TRANSPORT &

COMMUNICATION 11,815 10,531 5,004 4,418
ECONOMIC AFFAIRS 495 248 212 454
TOTALS - FUNCTIONS 38,111 34,558 24,947 22,653
GENERAL PURPOSE

REVENUES 0 o 13,797 13,200
TOTALS 38,111 34558 38,744 35,853

The above functions conform to those used by the Australian Bureau of Statistics and provide a
basis for comparison with other councils.

Comparison of Actual Performance of Principal Activities

Comparison of the Council’s actual performance of principal activities for 2015/2016 are provided in the
twelve month review ending 30 June 2016 of Delivery Program 2012-2016 and the Operational Plan 2014-
2015 below:
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Achievements in Implementing the Community Strategic Plan

TWELVE MONTH REVIEW ENDING 30 JUNE 2016 of DELIVERY PROGRAM 2012 —
2016 and OPERATIONAL PLAN 2015 - 2016

INTRODUCTION

The intention of this report is to document Council’'s progress and effectiveness of Council activities as it
strives to implement its stated strategies to achieve the objectives under each of the eleven (11) Key
Strategic Directions outlined in its Community Strategic Plan 2022.

The 11 Key Strategic Directions are:

Civic Leadership and Administration
Public Order and Safety

Public Health

Community Support and Education
Environmental Planning

Building Regulation

Environmental Services and Community Amenities
Recreation and Culture

Transport

Local Economy

Water Cycle

© 00 ~NO Ok, WN PR

el =
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This report should be read in conjunction with Council’s Quarterly Budget Reviews which outline how
Council is tracking against allocated budgets. Over time, it is intended to better integrate both the financial
measures and strategic outcomes into one snapshot, easily understood document, rather than the two
current large standalone documents.

Under Council’'s Community Strategic Plan the 11 Key Strategic Directions are embellished with 31
Objectives, which are subsequently supported by some 58 Strategies. The 58 Strategies are carried
through into the 4 year delivery plan and allocated across the organisation with specific tasks, programs or
actions for which their progress is reported on through this 6 monthly review report.

Council’'s systems are not yet integrated sufficiently, nor does Council have the resources to provide very
sophisticated reports with benchmarks or performance percentages which other larger Local Government
areas are able to produce. Given time the Nambucca Shire Council Integrated Planning and Reporting
processes will be embellished.

The Delivery Program 2012 — 2016 and Operational Plan 2015 — 2016

Strategic Direction: Leadership and Administration

1.1 Objective: Citizen Engagement
The Council and the community support open government where public participation is encouraged in
policy development and major decisions, as well as in Council’s daily operations.
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Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Using a variety | Continue to liaise with General Minutes of the nine Minutes reported.
of tools, Council Section 355 Manager advisory committees | Councillors and
engage with committees to provide are submitted to Senior Staff attend
the community | advice on policy areas Council for S355 AGM's.
in ways that consideration
are accessible S355 Information
and Evenings held
transparent,
and use Increasing difficulty
information in retaining sufficient
from the volunteers to operate
community in some S355
decision Committees.
making Use public relations, General Media releases are | Media releases
printed materials, Manager developed and issued. Rates
Council’'s website and distributed. newsletter issued.
personal AGMs Website is kept up Information
communications to to date Technology Officer
inform stakeholders and periodically checking
community website.
Media release issued
on flood damage
events, road closure
and works and
vandalism as
required
Away Meetings
commenced in 2013
New website
launched in 2016
which incorporated a
review and update of
all existing
information so that it
is current.
Encourage involvement | General Advertisements for Encouraging use of
by a variety of Manager relevant activities as | media releases
community required instead of paid
stakeholders in the Assistant advertisements to
activities of Council General reduce cost. Paid
Managers advertisements used

where there is a
statutory or other
requirement.

Newspaper interview
and stories have
been used to
increase community
awareness of dog
control and
swimming pool
legislation

Fortnightly radio
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interview by GM on
2HC 639am.
Manager Business
Development
undertook a series of
promotions on Radio
2MC FM.

Mayor & GM provide
priority to assisting
the media

undertake Community General Contract survey as Community Survey

Satisfaction Surveys Manager required of 400 residents
undertaken by Jetty
Research in May
2016

Issue a newsletter with General Newsletter is issued | Newsletter mailed

the rates notice Manager with rates notice. out with Rate Notices

2016 newsletter
restricted to rates
and charges
information

Strategic Direction: Leadership and Administration

1.2 Objective: Delivery of Services
Delivery of services to the community is consistent with their requirements and Council’s core values

Four Year Operational Lead Annual Success Achievement
Delivery Plan Actions responsibility | Measures

Objective

Ensure the Periodic review | Manager All infrastructure has up to | Asset Management
sustainable and ongoing Assets date management plans Working Group
delivery of implementation comprising of
infrastructure of asset Corporate and

and services management Engineering staff was

plans and use
in budget and
work plan
development

formed to review Asset
Management Plans
policies, data capture
and service delivery
Reviewed Policies and
Plans reported to
Council

Three new Asset
management plans
developed and
adopted by Council
for:
1) Bridges
2) Urban and
rural sealed
roads
3) Rural gravel
roads
First draft new asset
management plans




ANNUAL REPORT 2015/2016

developed for
footpath, buildings
and stormwater

Implement General All adopted review Organisation review of
organisation Manager recommendations have outdoor operations
structure and been implemented adopted May 2015
staffing review | AGMs has resulted in a
outcomes reduction in EFT to
113. Progressively
being implemented.
Incorporated a review
of staff levels as well
as work practices
Restructure of
Infrastructure
Services. incorporated
the development of
new position
descriptions and
creation of more
accountability within
the Coordinators and
Site Leaders positions
Continue General All Scheduled performance reviews
performance Manager performance generally complete
reviews of staff reviews are
performance conducted. Performance management on-
and provide Staff receive going
training and training and
attendance at have the Training undertaken to meet
external capability to statutory and professional
conferences Assistant meet service development requirements
where identified | General delivery
to ensure Managers requirements Restructure of Infrastructure
Council’s goals Services. incorporated the
are being met development of new position
descriptions and creation of more
accountability within the
Coordinators and Site Leaders
positions
Provide Manager Councillors Arrangements being made training
opportunities for | Human attend training | and induction for Councillors post
Councillors, Resources and support the September 2016 election.
especially new sessions
ones, to attend
training relevant
to their duties
Implement General Retention rates | Staff turnover trending down
human resource | Manager increase over 11.2% in 2011/12;
management time 8% in 2012/13;
practices Manager 6% in 2013/14;
Human 9.5% in 2015/16
Resources
Four long serving outdoor staff
scheduled for retirement on 2016.
Comply with All staff Fulfilment all MANEX maintains a register of
local reporting known legislative or regulatory
government requirements noncompliance.
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legislation,
policies and
agreed
standards

Manager
Development
&
Environment

Engineering Services’ works
undertaken in accordance with
local government legislation,
policies and agreed standards.

Coverage achieved
Public and private swimming pool
inspection regime implemented

New reporting requirements for
Public Health and NSW Food
Authority implemented.

Local Government (Keeping of
animals) Policy being evolved into
Local Orders

Policy for compliance
empowerment also complaint
weighting prepared to improve
service delivery in important cases
removing vexatious complaint
engagement

Comply with
financial
management
requirements

All staff

Fulfillment of
all financial

management
requirements

All reporting was within statutory
timeframes.

Provide
information and
assistance at
front counter for
a range of
community
needs

Business
Services Unit

Community
Development

Provision of
information on
development
applications,
complaints
handling
protocol,
Customer
service training

Use of MERIT reviewed and
improved.

Information being applied and
distributed. MERITS being taken
and processed

Improved work practices for
incoming calls. Customer requests
can now be placed on line via the
Council Web Site. Customers are
allocated a reference number for
each MERIT. Call Centre
established using existing phone
system to manage incoming calls.

Ensure Council All staff All recruitment | Compliance being met

adheres to processes

Equal incorporate

Employment EEO

Opportunity principles.

(EEO) principles
Provide and Implement Merit | Manager Systems are Council has upgraded Merit to
maintain customer Information efficient, version 10 Version which provides
information request system Technology effective and for a more efficient workbench and
management information is allows additional integration
systems that Senior GIS easily options between the Authority
meets user Officer accessible property systems. Customer
needs, requests can now be place via the
including GIS, Rates Officer Council's website.

software and
data systems
to manage
corporate
information

Council is currently upgrading
server and network infrastructure
to support a more robust and
responsive IT environment and to
retire end of life equipment and
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software.

Council is currently implementing
integration between Merit CRM
and Reflect. This will allow
streamlined workflows for
customer initiated maintenance
resulting in improved
communication with customers,
better reporting and increased
mobility.

Continue to
improve new
Authority
software
operation

Manager
Information
Technology

Systems are
efficient,
effective and
information is
easily
accessible

Council is currently Civica
Authority and has made
incremental improvements
including

e GISintegration and
reporting. Implementation
of Purchase Cards
improvements have been
made in mobility using
tablet devices and
electronic forms.

e The successfully
integrating septic
inspections with Authority
register.

e Bi-directional integration
between Authority and
ArcGIS has also been
correctly implemented.

e The implementation of e
services and the payment
gateway

Council has successfully
integrated GIS data with data
provided by the LPI

Council is currently using TRIM
software used for records
management and has made
incremental improvements
including allowing the DA tracker
to provide access to publically
consumable documentation for
Development Applications.

An app has been developed to
support the reading of water
meters. The app takes data
directly from Authority via export
and allows for updated reads to be
subsequently imported.

Establish
community
needs through
consultation
and involve

Conduct
community
consultation to
review Delivery
and Operational

General
Manager

Assistant
General

Community
consultation
opportunities
are facilitated
and feedback

Detailed review and community
engagement conducted in
conjunction with Special Rate
Variation application. IPR suite of
documents updated and adopted




ANNUAL REPORT 2015/2016

community in
review and
future
development
of Community
Strategic
Plan, and
Delivery and
Operational
Plans

plans for 2014- Managers is incorporated | in line with legislative requirements

2015 and into plans

promote Managers where Involvement from staff with the

awareness of appropriate various Sect 355 Committees and

Community volunteer groups with development

Strategic Plan and implementation of programs
S94 Contribution Plans updated
and put out to public consultation

Use Community | General Survey Community satisfaction survey

Satisfaction Manager outcomes are completed in 2016.

Survey to inform used in

planning AGMs developing Finding being used as appropriate

processes and plans

help identify

infrastructure

needs

Strategic Direction: Leadership and Administration

1.3 Objective: Risk Management
Reduce risks to Council’s and community operations through effective, timely and affordable risk
management strategies

Four Year Operational Lead Annual Achievement

Delivery Plan Actions responsibility | Success

Objective Measures

Implement the | Review the risk | Safety & Risk | Documented Completed — new plan in draft

risk
management
action plan

management Officer review of plan | form due to changes in
action plan and requirements by Insurer
update if
required
Implement WHS | Safety & Risk | Action plan Completed
action plan, Officer activities and
conducting audits are
WHS audits and completed
reviewing as
required
Annual review of | Safety & Risk | Up to date Completed
insurance Officer certificates of
coverage currency
Manage Safety & Risk | Reduction of Reduction in claims and notifiable
instances of Officer impact on incidents
safety, Council
regulatory or General resources
financial Manager
mishaps which
cause a
financial risk to
Council
Maintain Safety & Risk | Accurate Database maintained
database of all Officer information is
loss events available for

insurance

purposes
Maintain and Safety & Risk | Accurate risk Risk Register reviewed and
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review risk Officer register kept maintained. Electronic JRS
register profiler introduced.
Deliver relevant | Safety & Risk Induction of All new staff inducted. Training
training and Officer staff. provided as per training needs
effective Number of plans and supervisor requests.
awareness training Number of workers compensation
programs to awareness claims reduced
staff on programs
workplace conducted.
safety Reduction in

number of

work related

claims or

reported

incidents

Strategic Direction: Leadership and Administration -

1.4 Objective: Sustainable Energy Use
Provide community leadership in sustainable energy use and strive to meet the State government'’s
commitment to becoming carbon neutral by 2020

Four Year Operational Lead Annual Achievement
Delivery Plan Actions responsibility | Success
Objective Measures
Implement Waste Manager WASIP grant WASIP funding used to implement
technologies Management Business is fully solar compactor bins for street
in Council activities Development expended litter waste reducing truck
facilities and including movements for collection
infrastructure resident Technical
to reduce education Officer -
Council's package which Assets
greenhouse will reduce the
gas emissions | need for waste
collection and
hence
greenhouse gas
emissions by
using less trucks
Make Provide links on | General At least one Link provided to Planet Ark.
information Council's Manager link to be
available to website to provided, and | Council contributes to the
the community | reputable updated as sustainability and educational
to help them websites that required material for a EEC
reduce energy | provide
use information on Link to Our Living Coast with
sustainable information on sustainable living
energy use and including energy use.
Government
objectives to
reduce

greenhouse gas
emissions
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Strategic Direction: Public Order and Safety

2.1 Objective: Community Safety
To foster a community where people feel safe and secure

Four Year Operational Lead Annual Achievement
Delivery Plan Actions responsibility | Success
Objective Measures
Provide Participate in Engineering Council is Cr Ainsworth elected as the
support for rural fire service | Services represented Council representative to the
local management on Committee. | Committee.
emergency and maintain Service level
services and membership of agreement is Four meetings were held each
beach safety the Nambucca reviewed year and the minutes of each
Bush Fire quarterly meeting have been reported to
Management Council.
Committee
Rural Fire Service (RFS)
presented the draft “BIDs” to
Council in January each year and
adopted by Council in February
RFS budget and KPI'S reviewed
quarterly through the Liaison
Committee
Maintain the Engineering Fire trails are Trails were maintained as
urban fire trail Services mown twice a | scheduled with the completed
network to yeatr, in works entered into the RFS
protect public October and BRIMS and payment received
and private February from the RFS
infrastructure
from bush fires
Contribute Engineering Allocations are | A budget allocation were provided
statutory 13.3% | Services made in and
in budget to fire annual budget | RFS presented the draft “BID” to
control and in line with Council in Januarys and adopted
other draft budget by Council in February
contributions to prepared by
Volunteer Emergency Emergency Service levy reported
Rescue Services to Council each year
Authority and
Marine Rescue
Authority
Ensure buildings | Engineering WH&S Grant received to enhance the
and facilities at Services inspections EOC in the area vacated by the
fire control are conducted. | RFS
centre and Building
SES/Volunteer Management
Rescue/Marine Committee
Rescue are meets
managed to regularly
meet standards
Provide and Engineering Vehicles are This is now administered through
replace vehicles | Services replaced NSW RFS. Provision of funding
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in accordance
with policy for
State

remains a Council issue.

Emergency
Service
Provide Engineering Lifeguards are | New five year contract entered into
lifeguard Services on duty at with SLA for the provision of life
services as per required times | guard services
contract, and activity
including annual reports are Life guard services provided over
contribution submitted to Christmas/New Year holiday
through s.94 Council by 31 | period
plan March.
Equipment is The end of season Life Guard
purchased Services reports presented to
Council
Contributions allocation is included
in budget
Provide and Engineering Signage is in All signage installed at the beach
maintain beach | Services place and and access locations are
safety signage meets current | compliant with regulatory and non-
standards regulatory warnings
Provide ranger Manager 4WD vehicles | Council Rangers undertook
service to Development on beaches random surveillance of beaches as
supervise & Environment | comply with well as continued passive
vehicles on permit surveillance from the Volunteer
beaches conditions Rangers
Council maintains a tri-party
arrangement with PMHC and
Kempsey Shire with beach permits
Provide Advocate for Mayor Increase in Mayor regularly attended Police
leadership in adequate police number of Community Advisory Meetings.
safety resources General hours that Lobbied for the continuation of
initiatives Manager police officers | Court House.
spend in
Nambucca Attended community meetings
District concerned with policing.
Advocate for Engineering Committee Traffic Committee meetings
road safety Services progresses conducted which addressed a
initiatives, road safety number of safety improvements
including actions resulting in a number of speed
through active zones on rural roads being
Traffic Advisory reduced. Minutes reported to
Committee Council for formal resolutions and
considering road implementation of safety actions.
safety
improvements
Work with Manager Number of Review of Alcohol Free Zone in
District Police to | Community safety the CBD Nambucca Heads
implement Development initiatives completed and re-established for 4
specific safety implemented years. Signhage updated by 10

initiatives such
as Alcohol Free
Zones

Engineering
Services

January 2015.

Fridge Magnet promoting reporting
crime was developed and
distributed.
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Strategic Direction: Public Order and Safety

2.2 Objective: Companion Animal Welfare
To proactively manage companion animals to ensure the community’s safety and to improve animal

welfare

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Manage Undertake patrols and Manager Number of Web-site improved
companion respond to complaints Development impounded animals | with impounded
animals to about companion & Environment | is reduced. animals being
ensure the animals Number of photographed and
community’s euthanaised animals | displayed for
safety and is reduced recovery or sale
improve Council subsidises

animal welfare

de-sexing of animals
to increase
saleability of animals

Support programs to
improve the welfare of
companion animals,
including investigating
grant opportunities for
owner education

Manager
Development
& Environment
Ranger

Grants Officer

A program is run
which educates
owners on
responsibilities

Received Grant
Funding for a
Responsible Pet
Ownership Program
twice. Program
offered subsidised
de-sexing,
immunisation and
micro chipping -
Have applied for
funding for the third
round of the program
- result pending

Ensure signage
identifying permissible
dog walking areas is in
place and up to
standard on Council
land

Manager
Development
& Environment

Ranger

All areas are
checked and
signage is adequate

Signs in place
Signage replaced
and education
program instituted to
protect bird breeding
habitat north of Valla
footbridge

Strategic Direction: Public Health

3.1 Objective: Safe Food
Reduce the incidence of illness from unsafe food by monitoring systems for food hygiene and safe food

handling
Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective
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Reduce the
incidence of
illness from
unsafe food

Conduct regular
inspections and follow-
up of premises that
handle food for public
consumption

Manager
Development
& Environment

Number of
inspections.
Reduction in the
number of warnings
or infringements.
Reduced number of
illnesses

Inspections
completed.

Respond to complaints

Manager
Development
& Environment

Reduced number of
complaints

Ongoing with matters
resolved

3.2 Objective: Clean Water
Improve and maintain healthy waterways through active catchment management including promoting and,
where relevant, implementing the protection and restoration of riparian areas and minimizing pollution

sources.
Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Carry out Conduct regular Manager 100% of inspections | all class 1 (high
100% of inspections in Development conducted within time | risk) inspections
inspections accordance with risk & Environment | Number of warnings | undertaken plus
including rankings or infringements annual requirement
plumbing and | Weekly monitoring of for low to medium
new on-site performance from risk
sewage registration statistical
management | data and departmental Stage 1 up-grade of
systems appointment calendars problematic river
associated front Installation
with new carried out .
developments
within 48 Funding obtained
hours of being 2015-16 for
booked pressurized
sewerage system to
high risk systems
OSSMS.
Inspection regime
updated, simplified
and payment
moved to the rates
notice - commenced
July 2016
Respond to complaints Manager Reduction in number | Ongoing with
Development of complaints matters resolved
& Environment with emphasis on
impactive systems
(impactive on health
and/or the
environment)
Implement Review plan and identify | Coordinator Implementation of at | Ongoing
actions from funding sources through | Strategic least one priority improvement
the Nambucca | grants and Planning and action undertaken on
River Estuary | Environmental Levy to Natural Stuart Island.
Management | complete highest priority | Resources
Plan actions Funding obtained
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for bank
stabilisation and fish
habitat projects on
Stuart Island and
Congarinni.

Gumma wetlands
project continuing.

Boating Now
Projects being
undertaken at 6
locations in the
Shire.

Strategic Direction: Public Health

3.3 Objective: Personal Health and Wellbeing
Help improve the overall health and wellbeing of the community of the Nambucca Valley

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Support Deliver the final year of Project Officer | Meeting the range of | Project concluded
existing and the Healthy Live Healthy targets identified in on time and on
initiate new Communities Initiative Nambucca the Program Plan budget. Audited
public health Statements were
activities submitted by the
deadline of
September 2014
Lobby State General Increase in number Considerable
Government for Manager of aged care beds additional aged care
adequate bed allocation capacity either
for aged care completed or under
construction by
Nambucca Valley
Care.
Lobby State General Number of letters $50m
Government for Manager and meetings about redevelopment of

infrastructure to provide
adequate health
services

this issue

Macksville Hospital
approved. Lobbying
continuing in
relation to
commencing the
build.

Provide grant
application support to
relevant community
organisations

Grants Officer

Number of
applications assisted

Over 40
applications written
and over 30
community
organisations
assisted with advise
over this term of
Council

Strategic Direction: Community Support and Education
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4.1 Objective: Connected Community
Our community is proud of its identity and is mutually self-supporting

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Engage with Continue to support General Meetings attended Councillors and

the community, | and liaise with Manager on regular basis Senior Staff on roster

providing social
and community
infrastructure
and programs
to meet the
needs of all
residents

Council’'s Section 355
Committees which
represent a range of
community members

for attendance at
S355 AGM's.

Increasing difficulty in
retaining sufficient
volunteers to operate
some S355
Committees.

Continue to support the
community through the

auspice of grant
applications and grant
writing support

Grants Officer

Number of grant
applications made

Over 20 Grants
auspiced by Council
over 30 community
organisations
assisted with advise
over this term of
Council

Ensure the services of

the Visitors Information

Centre are of a high
standard through

training and supporting

volunteers

Manager
Community
Development

Number of
familiarisations
undertaken

Training for
volunteers. Industry
familiarisations was
conducted.

Provide Funding for
Seniors Week

Manager
Community
Development

Annual event is
held

Out and About and
Active event held 6
April 2016. 170
seniors and 55 young
people participated.
Seven services
provided information
stalls.

Continue involvement General Implementation of Financial support
with Regional Arts Manager Regional Arts provided annually
Development Board, initiatives relevant and Councilor
including financial to Nambucca Shire | representation on the
support and Board.
representation on
Board of Management The Regional Arts
Development Officer
made a presentation
to Council on 13
August 2015.
Manager Community Manager Funding Agreement | 100% achieved.
Development role to Community service levels are Meeting work plan

continue to include
aged and disability
services

Development

met, 2014-2015
work plan is
adhered to, and all
reporting
requirements are
met

targets.




ANNUAL REPORT 2015/2016

Strategic Direction: Community Support and Education

4.2 Objective: Engaged Youth
Foster the social well-being of our youth

Four Year Operational Plan Lead Annual Success Achievement

Delivery Actions responsibility | Measures

Objective

Provide support | Manage funding Manager Report against Reporting submitted

for young provided by the NSW Community service agreement on time.

people through Department of Family Development

youth-oriented and Community Agreed targets and

programs Services to undertake outcomes achieved.

including youth development

coordination, Identify, quantify, Manager Number of media Youth Services

planning and prioritise and publicise | Community releases. Forum - 8 April 2016

funding the needs of young Development | Number of grants (80 people);

people secured Conducted Youth

Survey;,

Conducted Skate
Park Assessments

Other programs
included Indigenous
Surf Program - Term
4 2015 Nambucca
Heads (18 students);
Young Mums and
Bubs Water Safety
program; Indigenous
Learn to Swim; Part
1 Screenwave
project included film
workshops in 3 High
Schools, 2-day Water
Ways Safety
workshop (18 young
people trained);
Resilient Young
People’s Program
(RYPP) at Bowraville
Central School (28
students) and
Nambucca Heads
High (30 students)
Macksville Skate
Park Opening — 28
November; Skate,
Scooter and Bike
Competition and Jam

16 January 2016.
Run Youth Week Manager Youth Week 2016
activities Community activities held; Bike Safety
Development evaluation Workshop — 12 April
undertaken (40 young people);

Open Mic at
Macksville Show;
Movie Days and
Youth Information
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Stalls at Nambucca
Heads — 18 April (70
young people) and
Bowraville - 14 April
(100 attended)

Run Responsible
Educated New Tenant
(RENT) program

Manager
Community
Development

Courses held;
participation figures
and evaluation

No programs
conducted by Council
in 2015-2016 as it is
now being delivered
by Wesley
Accommodation
Service.

Continue to seek
funding for the
Nambucca Valley
Sports Facilitation
Program.

Manager
Business
Development

Level of funding
secured.

2012-13 Secured via
Grants Officer
assistance $75,000
PA for three years

Plan and
provide library
services in
Nambucca
Heads and
Macksville

Seek external funding
to supplement library
resources

Manager
Community
Development

Level of resources
secured

Funding received
from e-book Library
Development Grant,
Country Libraries
Fund, Revitalising
Public Libraries Fund
Let's Read Big, Loud
Grants and Local
Priority Grants.

Participated in Public
Libraries NSW
campaign for
increased State
Government Funding
to libraries.

Strategic Direction: Community Support and Education

4.3 Objective: Cultural Diversity
Promote an understanding of the Nambucca Valley's Indigenous culture and heritage and develop
opportunities and partnerships for people of culturally diverse backgrounds,

Four Year
Delivery
Objective
Deliver services
appropriate to
the needs of
Aboriginal and
Torres Strait
Islander
communities and
continue to
improve
awareness and
understanding
between Council
and Aboriginal
communities and

Operational Plan
Actions

Manage funding
provided by the NSW
Department of Family

Lead
responsibility

Manager
Community
Development

Annual Success
Measures

Projects are
delivered in
accordance with

Achievement

Finance and outcomes
reporting submitted
on time — 100%

and Community service agreement | achieved

Services to undertake

community

development for

Aboriginal people

Coordinate and Manager NAIDOC Week In 2014-15

provide funding for Community event is held. Council supported and
NAIDOC week event Development Number of participated in the

participants.
Level of funding

attracted

Nambucca Valley
NAIDOC Committee
and supported events
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individuals.

across the Shire such

as the flag raising out

at Bowraville Central

School. Council’s

main event was held

in Macksville in
collaboration with

Unkya (Macksville)

LALC. The Macksville

Day included:

- Local cultural art
and basket
weaving from Salt
Water Fresh
Water run by
specialist
Indigenous
people.

- Sydney Swans
Academy AFL
football club from
Coffs Harbour ran
AFL activities

And local Indigenous

musicians performed

Provide activities for
learning or social
development for
young people and
their families on
school holidays

Manager
Community
Development

Three activities or
workshops will be
conducted

Music Madness
Workshop (25 young
people); Bowraville
Fun Day; Canoeing
Skills Workshop (16)
and Outing, Fishing
Workshop at
Bellwood(40), Cricket
Coaching Clinic (18),
Bowraville Basketball
Competition (75 young
people + 25 others),
The Movie Bus project
(35)

Support Indigenous
heritage and other
cultural projects when
identified

Manager
Community
Development

Number of
projects supported

Negotiated with Local
Aboriginal Land
Councils regarding
infrastructure projects
including Farringdon
Fields; assisted
Department of
Aboriginal Affairs and
families with
construction and
opening of memorials.

Saltwater Freshwater
Craft and Music
Workshops —
September 2015.

Strategic Direction: Environmental Planning

5.1. Objective: Well planned communities
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A well-planned community which minimises its environmental footprint and social costs, while maximising
its economic and social well-being

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Promote Ensure sustainability | Coordinator Sustainability Vegetation mapping
sustainable is a feature of Strategic requirements are complete Streetscape
development strategic planning Planning and | embedded in plans | improvement
Natural programs underway
Resources Gumma Wetland

management ongoing

Several place based
designs prepared with
sustainability a focus
for example Dawkins
Park and Gordon
Park.

Progressive
application of the
principles of ESD to
Council's LEP and
related environmental
policies

Coordinator
Strategic
Planning and
Natural
Resources

Inclusion in revised
and new policies

Flood Studies
Finalised and
adopted. A Deep
Creek Entrance
Management Policy
has also been
adopted.

Flood Risk
Management
Program underway;
Several LEP
amendments.
Completed.

DCP 2010 has been
amended

Standard of
development
approvals improves
and conditions
applied reflect ESD
principles

No significant change

Compliance with

Achieved and

development Ongoing
standards and
conditions of
consent
Vigorous assessment | Coordinator Monitoring of Comprehensive
of developments to Strategic ongoing assessments
ensure minimum Planning and | compliance completed in relation
impacts are achieved | Natural conditions to higher risk
on built and natural Resources environmental and
environment as a development
result of the Senior Town compliance issues.
development, with Planner
special regard to high
impact developments | Manager
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such as antimony
mining

Development
&
Environment

Develop new urban
designs for town
centres and villages

Coordinator
Strategic
Planning and
Natural
Resources

Senior Town
Planner
Managers

New urban design
for Macksville
developed

PAMP
implemented
Streetscape plans
for Nambucca and
Bowraville
implemented
Nambucca River
Master Plan
implemented

Macksville
Revitilisation Plan
developed associated
Traffic Study
Complete. Draft plan
prepared integrating
these 2 studies

Street Trees planted
Bowra St Nambucca
Heads

Stuart’s Island
Improvements
complete.

South Valla walkway
60% complete

Plan for Dawkins
Park adopted;

Plan for Gordon Park
Adopted;

Plan for Duffos Rest a
while adopted;

Plan for Scotts Head
Town Green
underway;

Plan for Farrington
Fields underway;

Plan for coastal
lookouts in
Nambucca complete

Manage and regulate

Coordinator

Council adopted

Water Quality

impacts of resource Strategic position on CSG, Monitoring to obtain
development Planning and | Antimony and other | base line data
Natural resource
Resources developments Council awarded best
NSW drinking water
Senior Town in 2016
Planner
Reflect the Consult with General Number and type of | Consultation held in
community’s community and key Manager consultations held relation to Nambucca
desires through stakeholders and River Flood Study:
appropriate government Coordinator Deep Creek Flood
planning departments prior to Strategic Study
instruments such | preparation of Planning and Deep Creek Entrance
as Local Growth plans/reports and Natural Management Policy
Management coordinate their input | Resources Numerous LEP
Plan, and Local AGMs Amendments;
Environmental Streetscape
Plan Managers improvements;
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Manager
Development
&
Environment

Shoaling
investigation;

Stuart Island works;
Boating Now Projects

Engineering Services
Consultations with
various community
groups used as input
into the asset
management plans

Local Growth
Management Plan:
Review and prepare
new strategies for

General
Manager

Coordinator

Number of

strategies prepared

Rural residential land
release strategy
completed

rural residential land Strategic Review of residential
release areas and Planning and and rural land release
rural lands in Natural strategies to be
accordance with the Resources completed in house
Mid North Coast as time permits
Regional Plan and
incorporation into the Council's additions to
Local Growth its Local Growth
Management Plan Management Plan
have been
incorporated into the
draft Mid North Coast
Regional Plan.
Valla Growth Area General Level of progress LEP Completed
Local Environmental Manager made on LEP

Plan (LEP): Review,
coordinate and

Coordinator

development

A DCP has been
prepared for the

prepare various Strategic approved highway
environmental Planning and service centre.
studies, master plan, | Natural

local environmental Resources Work now underway
study and on preparing a DCP
development control for all of the Valla
plan required to Growth Area
undertake the LEP

amendment to rezone

land identified in the

Valla Growth Area

Develop strategies to | General Number of Consultant to be
address impacts of Manager strategies prepared | engaged to determine

Pacific Highway
Upgrade

Coordinator
Strategic
Planning and
Natural
Resources

Assistant
General
Managers

Managers

the impact, cost and
condition rating of
the assets and being
handed to Council
from the RMS

First draft of
anticipated costs
valued at $70million
presented to Council
via a workshop

Well advanced in
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Report new
information
relating to land
use constraints to
Council and
include in
planning and
development
activities

Finalise Climate
Change Adaptation
Policy following
completion of flood
studies

General
Manager

Coordinator
Strategic
Planning and
Natural
Resources

Strategic Direction: Environmental Planning

5.2. Objective: Housing
Housing across the Nambucca Valley provides for choice and is affordable

Final policy
completed

obtaining data on the
condition of the
highway and the
liability associated
with its transfer.
Lobbying underway to
have the RMS retain
the large bridges.

Successful lobbying
for on and off ramps
at North Macksville.

Economic impacts
have also been
addressed via the
approved service
center and a master
plan to improve the
amenity of Macksuville.
Council adopted flood
planning levels
modeled with an
allowance for Sea
Level Rise.

Flood studies
complete

Flood risk planning
matrix being
circulated to
Councillors and
Estuary Committee.
To be finalized post
10 September
election. Climate
Change Adaptation
Policy to be reviewed
after completion of
the flood risk planning
matrix.

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Provide diverse, Ensure supply of Coordinator There is adequate It is estimated that
sustainable, vacant land stocks as | Strategic vacant residential there is 25 years
adaptable and per Council's adopted | Planning and land stock plus of vacant land
affordable land release strategy Natural and 30 years of
housing options for residential and rural | Resources vacant rural

through effective

residential land

residential land
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land use planning

stock. The Shire
has abundant low
cost housing options
including a
significant amount
of transportable
housing in beach
side locations. than
average

Strategic Direction: Building Regulation

6.1 Objective: Safe Buildings and Pools
Reduce the risk of public injury through ensuring safe standards for buildings and pools are maintained

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Ensure private Undertake building Health and Certification is On-going swimming
infrastructure - and swimming pool Building timely and accurate | pool
buildings and certification Surveyor safety/compliance
pools - are of a inspections
safe standard Number of
Construction
Certificate
applications lodged
with Council
increasing
Undertake a risk Health and Number of Fire safety
assessment based Building complying addressed as
compliance program Surveyor swimming pools matters arise,
for fire safety and following audits Register of essential
backyard pools fire safety
certification being
developed.
See pools above
Promote Information on Business Information is made | Website link to Our
sustainable sustainable building Services Unit available and Living Coast
building practices | practices made updated where established

including energy
and water use
efficiency

available on Council’s
website and at
Council’'s enquiry
counter

required

Strategic Direction: Environmental Services and Community Amenities

7.1 Objective: Waste Management
Protect the natural environment through ensuring a regular, cost effective and environmentally responsible
system for managing solid waste

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Provide Contract for kerbside Waste Annual review of Monthly monitoring
operational and collection of separated | Management performance undertaken and
environmentally domestic mixed waste, | Officer Council provided

acceptable waste
management

recycling and green
waste materials

with quarterly
updates
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facility, including
collection,
weighbridge and
landfill cells

Annual reviews
completed in June.
and reported to
Council

Trial rural waste
collection service
provided in 2015/16
funded through
WASIP

Council initiated
formation of working
group to address
future strategic and

operational
directions
Provide for Waste Annual review of Review undertaken
management of local Management performance, and and completed
Transfer Station at Officer compliance with throughout 2015/16
Nambucca Waste licences with transfer station
Management facility to signage being
source separate upgraded and
domestic mixed waste, colour coded
recycling and green accordingly to
waste enhance waste
separation
Prepare engineering Waste Plans to be Future cell 4 area
design plans for Management compliant with designed awaiting
construction of landfill | Officer Environmental EPA approval.
cells and rehabilitation Protection Licences
of completed landfill Investigations are
cells ongoing into
obtaining additional
Forest land to
ensure longevity of
the waste site for an
additional 30 years
Undertake ground and | Waste Monthly sampling EPA annual returns
surface water Management occurs and annual completed in for
monitoring to meet Officer report meets OEH EPL licence 6268
licence conditions licence And for EPL licence
requirements 11386
Undertake pollution Waste Compliance with Complied with EPA
studies and reduction Management Environmental requirements
programs and Officer Protection Licences
any necessary and Landfill
infrastructure works to Environmental
meet licencing Management Plans
conditions
Implement waste | Ensure contractor’s Waste Reduced amount of | Mixed waste
minimisation delivery of yearly Management | waste directed to processing plant
strategies, education program Officer land fill modifications were
including reduce, implemented in
reuse, and 2012 and
recycle processing ongoing.

Education through
the school system
undertaken when
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requested

Minimise illegal
dumping of waste

Manager
Development
& Environment

Ranger

Reduced number of
complaints

lllegal dumping
investigated with
follow up action &
service of clean up
notices

Waste clean-up of
Forestry trails
carried out in
conjunction with
NSW Forestry

Strategic Direction: Environmental Services and Community Amenities

7.2 Objective: Street Cleaning
Provide a level of street cleaning which minimises the creation of litter and the level of contaminants in

storm water runoff

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective

Maintain clean
and attractive
streets, footpaths
and public places

Regularly service
street and park litter
bins, daily service of
public conveniences,
and regularly clean
commercial areas

Engineering
Services

Inspections in
March and
September show
standard is
achieved and
maintained.
Maintenance
system records all
inspections

Spot inspections
undertaken
throughout the year
and during peak
seasons and
remedial action
taken when required

Cleaning of
amenities
electronically
recorded

Street litter bins
removed on a rolling
program for
cleaning at the
works depot

Conducted review
on the street litter
bins and levels of
service completed.
Solar compactor
bins installed at high
use areas to remove
daily collection

Committees of
management placed
on domestic
collection to reduce
operational costs

Program
implemented to
replace and or
upgrade dilapidated
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aging toilet
amenities

Sweep high profile
areas with special
vehicle twice this year.
Pressure clean public
conveniences
quarterly

Engineering
Services

Sweeping
completed in
December and
May.

Supervisor
inspections of
pressure cleaning
show standard
maintained

Program completed

Report adopted by
Council as part of
the Infrastructures
Organisation review
on the cleaning of
public amenities and
levels of service
which has reduced
the cleaning regime
on low use
amenities

The program to
replace and or
upgrade dilapidated
aging toilet
amenities has
improved the
cleanliness of the
amenities

Respond to complaints

Engineering
Services

Reduced number of
complaints

Complaints
captured in MERIT
and responded to by
Supervisors within
agreed time
parameters

Written complaints
responded to by
Council staff

The program to
replace and or
upgrade dilapidated
aging toilet
amenities has
reduced the number
of complaints and
electronic data
capture introduce to
capture when the
amenities are
cleaned and
reporting and repair
of vandalism.

Maintain footpaths
within CBD areas to a
clean and aesthetically
pleasing standard

Engineering
Services

Pressure cleaning
completed in
November

Cleaning programs
completed

Strategic Direction: Environmental Services and Community Amenities

7.3 Objective: Environmental Protection
Promote the sustainability of the Shire through identification, preservation, protection, restoration and

enhancement of the natural environment
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Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Protect trees Develop public General Media release Vandalism of trees
from and awareness of Manager issued at least once | on-going. Media
respond to importance of trees, advising of $5000 releases on-going
deliberate reward information reward last one being
damage of trees | resulting in conviction September 2015.
on public land and issue fines
Implement strategy to General Tree damage 2015/16
counter tree vandalism Manager investigated and One known
responded to, occurrences
including warning reported to the
letters or fines Police and
investigated, no
warning letter or fine
issued as culprit not
found — a media
release was issued
seeking information
Implement Highest priority General Number of Review of
programs as programs implemented Manager recommendations Environmental Levy

outlined in the
annual State of

as funding allows

Coordinator

implemented as per
approved program

Program completed
annually and sent

the Strategic and budget out for public
Environment Planning and allocation consultation.
Report, Natural
Nambucca Resources Programs ongoing
River Estuary and maximised
Management through grant
Plan, opportunities.
Environmental
Levy Program Community have
and community been given
environmental opportunity to
programs identify or suggest
projects for the
future of the
Environmental levy
Engage and Council staff to assist Noxious Level of in-kind Works are subject to
support the with Landcare, Weeds Officer | support through funding. Ongoing
community and | Dunecare and advice support is provided

organisations in
undertaking
sustainable
natural resource
management,
including best
practice farming
and land
management

Wetlandcare projects
where possible, as
identified throughout the
year

Environmental
Compliance
Officer

Level of grant
funding received

to Landcare and
other similar
organisations such
as wetland care
have been provided
when required.

Council endorsed
funding towards to
environmental
community funds
through the
environmental levy

Councils Estuary
Committee has input
into projects.
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Place relevant
information on Council’s
website and ensure it is
regularly updated

Business
Support Unit

Information on
website

Website content
updated including
IPR and community
surveys

Develop
management
plans for
environmentally
sensitive areas

Finalise Coastal Zone
Management Plan
(CZMP) and implement
identified high priority
actions where funding is
available

General
Manager

Coordinator
Strategic
Planning and
Natural
Resources

Council endorses
final plan.
Resources (grants)
secured to
implement project

CZMP Complete
and recently certified
by Minister for
Environment and
Planning: Beach
access improvement
program Stage 1
complete Stage 2
complete

A coastal grant
obtained to
implement
protection of the
Nambucca Heads
Surf club and
improve the amenity
of the area.

Funding allocated to
improvements in the
Dawkins Lake
Reserve. Proposed
Plan adopted,;

Funding received for
sea wall
maintenance at
Scotts Head
Funding received for
endangered coastal
communities at Valla
Beach.

Review on-site
Sewage
Management
Plan

Policy Reviewed as
required

Manager
Development
& Environment

Reviewed policy

Policy was reviewed
in 2016 to reflect
change
management
practices. New risk
management plan
evolved to reflect
protection of
Aquaculture areas in
line with current
legislation

Prepare State
of Environment
Report

Conduct public
consultation and review
plan in context of any
changes

General
Manager

Coordinator
Strategic
Planning and
Natural
Resources

SoE Report placed
on Council's
website

Commitment to
regional SoE report
2016.

The regional report
was to be prepared
by LLS North Coast
but they
subsequently
declined and the
regional SoE is now
being prepared by a
staff member of
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Coffs Harbour City
Council on behalf of
many mid north
coast councils. On
schedule to be
reported to Council’s
meeting on 25
August 2016.

Strategic Direction: Environmental Services and Community Amenities

7.4 Objective: Biodiversity
The biodiversity of Nambucca Valley's natural areas, including its waterways and bushland are protected

and enhanced

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Deliver projects | Control noxious and Noxious Reduction in Annual programs
which assist in other environmental Weeds Officer | number of noxious | developed. Grant
the protection of | weeds on private land and other funding was

biodiversity and | and Council controlled Works Crew environmental received to continue
the land weeds in the Shire | with the noxious
sustainability of weed control on the
our natural headlands.
areas
Deliver projects under General Number of projects | Saving our Species
the Environmental Levy | Manager implemented program for a koala
Program which are habitat completed.
directly related to
biodiversity Vegetation mapping
of endangered
ecological
communities added
to the
Environmental
Levee Program
Most environmental
projects include
levels of biodiversity
management or
conservation
benefits
7.5 Objective: Cemeteries
Maintain Shire cemeteries
Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Provide well Prepare a Plan of Manager Plans of Actioning cemetery
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maintained
cemeteries

Management for each of
Council’'s cemeteries

Development
& Environment

Management are
implemented

extension at
Nambucca Heads
and Macksville
Engagement with
Aboriginal
community with
respect to extension
of Aboriginal grave
areas

Heritage advisor
has prepared
conservation of
monuments and
maintenance of
grounds documents

Overgrown &
dangerous
vegetation reduced
and access
improved

Respond to complaints

Manager
Development
& Environment

Reduction in
number of
complaints

Vandalism reduced
by fencing along
Hodge St Macksville

Strategic Direction: Recreation and Culture

8.1 Objective: Cultural Activities
Active support of cultural services, our local heritage and the arts

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Support the Support for the Regional | General Annual contribution | 100% achieved with
coordination of | Arts Development Manager is made. the contribution

and networking | Board Council is a paid. Two

between arts, member of Arts Mid | Councilors are
social and North Coast members of the
cultural groups, Board

Council and the | Support community Manager Number of grants Small grants
community efforts to gain funding Community received received for Seniors

for cultural and
community events

Development

Week; Sport and
Recreation projects
and Youth Week

Support local museums

General
Manager

Museums attract
new volunteers and
visitors, and outside
funding

Bowraville Folk
Museum was
transferred to
Incorporated
Association this was
supported by
funding to bring
building up to a
satisfactory
standard.

Strategic Direction: Recreation and Culture
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8.2 Objective: Meeting Places
Meeting places provide a way of fostering an inclusive community

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Maintain public | Work with Section 355 Technical Buildings are Annual

buildings where
justified by
community use

committees responsible
for buildings to ensure
they are being
maintained

Officer - Assets

maintained to
required standard

maintenance budget
provided in the
management plan
and liaison with the
committees for
ongoing
maintenance and
minor upgrades and
work programmed
as necessary

Strategic Direction: Recreation and Culture

8.3 Objective: Recreational Activities

The Nambucca Valley has a variety of safe and well-maintained sporting fields, recreation areas and
facilities to meet the recreational need of all age groups in the community

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Ensure all Works carried out Engineering Parks maintained at | Council reduced the
public parks regularly in existing Services high standard budget allocation for
and open public parks and open parks and reserves
spaces are spaces by $25k in the
accessible, 2013/14 and have
maintained and not increased the
managed to funding in the

meet the needs
of residents

2015/16 budget.

As part of the
restructure in
Infrastructure
Services,
maintenance
operations were
reviewed across the
maintenance
program to
accommodate the
available funding.

No adverse
comments were
received on the
standard maintained

Staff implemented a
program to plant out
larger areas and

steep embankments
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with native
vegetation to reduce
mowing and remove
WHS issues.

Maintain playing Engineering Record in Ongoing, works
surfaces to an Services Maintenance recorded in the
acceptable standard by Management Maintenance
mowing aeration and System. Management
fertilisation Review with System

relevant Committee

of Management
Implement Alcohol Manager Number of signs Consumption of
Prohibited Zone in Community erected alcohol is prohibited

Gordon Park and other
parks where alcohol
consumption has been
identified as an issue

Development

in Gordon, ANZAC
and Bellwood Parks
together with a
number of other
smaller locations.
Appropriate new
signage has been
erected

Playgrounds are Engineering Inspections of all Inspections were
maintained in a safe Services playgrounds at undertaken in
condition and conform to least once this year | accordance with the
Australian Standards Damaged maintenance risk
equipment management
repaired, closed, program and
removed or damaged equipment
replaced removed or
replaced within
available funding
Detailed asset
inventory
undertaken on each
site and a review of
the relevance of the
park undertaken for
long term planning
Maintain the Continue to manage the | Manager Facility is Installed new starter
Macksville contractor in the Business maintained at a blocks to gain
Memorial provision of quality Development high standard regional swimming

Aquatic Centre

facilities and address
infrastructure issues
when they arise

Number of
customer
complaints

pool facility status.
Implemented
maintenance in all
areas to core
infrastructure.

Pool painted,
Facility was
extended as part of
the Macksville Fun
& Fitness Precinct
project

Repaint external
structures
Macksville aquatic
centre, conduct
tender process for
next 5 years.
Change of
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contractors.
Pursue Funding received via Grants Officer | Level of grant Augmentation
partnerships partnerships and grants funding received. Macksville Skate
and to improve recreational Contribution Plan Park and fun and
opportunities to | facilities work schedule fithess precinct
access New projects added to updated regularly completed.
additional Work Schedule of
funding to Community Facilities
improve and Public Open Space
recreational Contributions Plan
facilities
Develop new New parks proceeding General Number of new Binalong Park off
open space in as planned in DCPs and | Manager parks Upper Warrell Creek
line with contribution plans Road complete.
adopted S.94 Officer

Community facilities
and open public

development

control plans Coordinator

Strategic space study
Planning and completed .
Natural

Resources Several plans

prepared for open
space areas as
previously described

Strategic Direction: Transport

9.1 Objective: Private Transport Accessibility
Nambucca Valley residents can get to where they need to go in a way that is safe, efficient and affordable

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Continue to Support community General Updates provided Construction of
work with State | consultation activities Manager as required Nambucca Heads to
and Federal and help keep the Urunga completed
governments community informed Engineering 2016. Warrell
toward upgrade Services Creek to Nambucca
of Pacific Heads scheduled to
Highway be completed late

2017

Council negotiating
with RMS in relation
to handover of
existing Pacific
Highway. Council
has proposed RMS
retain responsibility
for bridges because
of the
disproportionate
number.

Council briefed by
consultant on the
anticipated cost of
assets being
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handed over to
Council

Provide expertise in the
planning and
implementation of
aspects of the highway
development

Engineering
Services

Highway
development plans
reflect local needs

Engineering
Services have
provided ongoing
input to RMS into
plans with respect to
localised needs and
traffic management
and have
commenced
negotiations with
respect to the
handover of Pacific
Highway assets to
Council once the
bypass has been
finalized

A consultant has
been engaged to
inspect the condition
and value the
assets to handed
over to Council post
by-pass and
presented a briefing
to Council on the
cost of the assets

Maintain the
condition of
rural road
bitumen seal,
rural road gravel
network and
urban streets in
accordance with
Road Hierarchy

policy

Pavements inspected to
monitor maintenance
requirements

Engineering
Services

Programmed and
emergency
maintenance
carried out

Ongoing inspections
carried out.

Normal
maintenance of
pavements ongoing

Emergency
maintenance
undertaken when
necessary

MERIT complaints
inspected and
appropriate action
initiated

All roads and
infrastructure are
inspected during
and immediately
after a storm event
to ascertain damage
and collect data and
anticipated costs for
natural disaster
declaration

The restructure
within Engineering
Services in 2016
has seen the
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implementation of
two dedicated staff
to inspect roads on
an inspection
program and also
deal with MERITS
and complaints
received. Roads are
inspected and rated
with repairs
scheduled in
accordance with the
risk matrix

Pavements inspected to
determine current
condition rating in
setting forward plans
and future financial
commitments

Engineering
Services

Ratings reviewed in
December each
year, Forward
Plans reviewed by
February each year
for inclusion in
budget

Testing is
undertaken on the
pavements and is
used in the design
of forward plans and
projects which are
included within the
Draft Budget

Priorities have
continued with
Valla, Gumma,
Scotts Head Roads
and urban streets

Record completed
maintenance works in
Maintenance
Management System

Engineering
Services

Rolling program of
traffic counts
carried out to
provide data on
priorities based on
vehicle use

Ongoing — traffic
counts conducted
as required

Construct roads
as required

Extension of bitumen
road network for
sections that have
undergone a significant
change that warrants
expenditure

Engineering
Services

Review conducted
in February

Council policy is to
direct funding
towards the
rehabilitation of the
existing sealed road
network

Funding for the
extension of the
bitumen road
network was
provided in 2016 for
North Arm Road to
compliment natural
disaster grant
funding and remove
long term
maintenance issues.

Private external
funding was
provided to extend
the bitumen seal on
Williams Hills Road

Maintain and
replace bridges
according to
Infrastructure

Bridge Inspection
Program implemented
to determine bridge
condition and risk rate

Engineering
Services

Record in Asset
Register

Spot inspections
were undertaken as
required through
2015/16 and a new
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Management
Plan

Asset Management
Policy and Service
Level Statement
was adopted.

Detailed level two
inspections
commenced in 2016
to determine a five
year maintenance
program for bridges

Inspect poor condition
bridges to ensure
adequate maintenance

Engineering
Services

Record in Asset
Register

Ongoing —
inspections carried
out through the
period on bridges
identified as poor
condition to monitor
whether
maintenance
required

Detailed level two
inspections
commenced in 2016
to determine a five
year maintenance
program for bridges

Inspect bridges with
load limits three times
this year to ensure safe
usage

Engineering
Services

Record in Asset
Register

Three inspection of
the bridges not
always completed
due to staff
resources and work
priority on the bridge
program,

Bridges were
monitored when
staff in the area

Bridges with a load
limit have been
programmed for
replacement in the
bridge replacement
program

Load limited bridges
are posted on
Councils website.

Inspect bridges after
each flood event

Engineering
Services

Number of bridges
inspected

As required after
storm events

All bridges and
infrastructure are
inspected during
and immediately
after a storm event
to ascertain damage
and collect data and
anticipated costs for
natural disaster
declaration
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Bradley’s bridge
was closed and a
side track
constructed due to
natural disaster

Maintain and
enhance
footpaths and
cycle ways in
the Nambucca
Valley

Implement next stage of
cycle way plan if funding
is found

Engineering
Services

Length of cycle way
constructed

Council provided an
addition $20k from
the RMS to
investigate the
extension from
Kingsworth Estate
to Macksville

Cycle way
management plan
adopted by Council

A strategy with the
highway asset
handover is to
reduce the
pavement width to
facilitate the
extension of cycle
lanes

Make footpaths
safe for use by
pedestrians

Annual inspection of
100% of footpath
network

Engineering
Services

Length of footpath
network inspected

Inspections
completed as part of
Councils risk
management

Develop list of
reconstruction priorities

Engineering
Services

Reconstruction
priorities identified

Reconstruction
priorities identified
from annual
inspections based
on the risk rating
and a program
developed to match
available funds

Implement maintenance
program to address
damaged section and
trips

Engineering
Services

Number of
damaged sections
and trips fixed

Work program
generated from
“Reflect” and to
available funding
following the
footpath inspections
and rating of the risk

Conduct emergency
repairs

Engineering
Services

Inspect within 24
hours of complaint

Inspections of
hazards are
undertaken as soon
as the hazard is
reported to Council

Provide new
footpaths in
high use areas

Construct footpaths as
identified

Engineering
Services

List projects
completed quarterly

Footpath at Valla
linking from the
shop complex to the
Pre- school
constructed as well
as the Adin Street
footpath linking the
tennis courts to the
bowling club

Provide car
parking spaces

Ensure new
developments provide

Senior Town
Planner

Car park space
numbers are

All applicants have
met the onsite
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for required number of
car spaces as per
Council’s off-street
parking code

greater than or
equal to Council’s
off-street parking
code

parking
requirements

Review parking in CBD | S.94 Officer Parking needs in S94A Plan (flat rate
areas in context of S94 CBD are assessed; | contribution on new
plan review S.94 plans development) now
reviewed in place. S94 Plan
for parking is
repealed.
Maintain car Provide biennial Engineering Length of lines 2015/16 Council
parks remarking of lines and Services remarked completed the
regular intermediate remarking of lines
inspections across the full car
park and off street
parking network
Repair bitumen surface | Engineering Pothole patch at Ongoing throughout
Services least quarterly the period
Maintain landscape by Engineering Conducted twice a | Ongoing throughout
weeding and replanting | Services year by September | the period

as necessary

and March

Strategic Direction: Transport

9.2 Objective: Public Transport
Be involved, to the extent possible, in the maintenance and improvement of existing public transport
services provided by private bus companies, community transport and the north coast rail line

Four Year Operational Plan Lead Annual Success Achievement

Delivery Actions responsibility | Measures

Objective

Lobby for the Continue the work of the | Manager Number of Monthly meetings

provision of Shire’s Access Community meetings were conducted

public transport | Committee Development conducted. during the reporting

options for Reduction in period

people who do number of

not have access complaints Tran-Ed project was

to private received about conducted to

transport public transport promote use of
public transport by
young people (60
young people);
School holiday
activities use public
transport and have
an education
component where
possible eg Minions
Movie Day.

Install bus Conduct annual review Engineering Minimum of one New shelter

shelters at all based on statistics from | Services new shelter installed at the new

locations where | bus operators provided or residential estate

minimum upgraded if area in Macksville

number of required

commuters is
10

Ongoing
maintenance
undertaken
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Survey undertaken
with bus companies
in 2016 to ascertain
whether new
locations were
warranted.

Strategic Direction: Dynamic, Resilient Local Economy

10. 1 Objective: Economic Activity
The Nambucca Valley has a strong economy, with a thriving and diverse business community

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Foster local Seek out and attend to Manager Number of New RMS Service
development all new business and Business enquiries Center at Cow
opportunities investment enquiries Development responded to. Creek.
and economic Deliver a regional
self-sufficiency FINA accredited Assist the
through swimming facility to | establishment of
promaotion, attract major swim food distribution
lobbying and events to the shire. | warehouse
direct action Deliver a Macksville
government funded | Industrial.
via grants effluent Implemented
system to the sale infrastructure to sell
yards. Yarrawonga street
Facilitate the industrial land.
expansion of
business to build Purchased future
new Pacific new industrial land
Highway VUGA.
Develop the

industrial properties
Railway road.
Establish two new
business selling two
lots Railway Road

Provide business and Manager Database of Developing new

marketing information to | Business economic social media

all new business and Development information and marketing material

investment enquiries development including investment
opportunities on attraction material
Council website. data, skills
Production and attraction. Develop
availability of electronic media
brochures, kits and | material.
promotional
materials Seminars held on

Marketing, banking,
e finance and
procurement.
Promotion of Valla
growth area

Liaise with local General Regular meetings Pacifico Precast
business and State and | Manager with local Yard Old Coast
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Federal government
departments concerned
with industrial and
regional development

Manager
Business
Development

businesses.
Regular meetings
with relevant State
and Federal
departments

Road

Australian Precast
solution / Boral
concrete traffic
study for new
highway upgrade
Upper Warrell
creek.

Implementation of
NBN wireless
communication
poles throughout the
Shire.

Telstra ADSL2
install Macksville
Estate industrial
estate, NBN to
follow

Lobby government
for grant funding for
VUGA - Funding for
planning announced
August 2016.

Attract swimming
pool conference to
Shire.2018

Attract regional
development
conference to shire
2017

Participate in local and
regional marketing
events and promotions,
including regional
tourism promotions and
events

Manager
Business
Development

Attendance/particip
ation at events

Ongoing — Focus on
regional — Regional
Food Network —
RDA Board

Attend country and
regional expo
Sydney.

Attend industrial
development
conference.

Facilitate the adequate
supply and take-up of
land for new business
development

Manager
Business
Development

Supply and take-up
of zoned land for
development

Land for developing
industrial
subdivision in the
Valla Urban Growth
area purchased
(Cow Creek)

Additional Industrial
land, Macksville
sold

Attracted TAFE
earthmoving
training.
Established new
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crown land leased
for tourism activity
businesses.
provided all services
to the Nambucca
Heads industrial
land. Sold two lot
Nambucca Industrial
land. Marketing of
industrial land for
sale.

Negotiation with
QLD company
industrial land.

Apply for and secure Grants & Number of Funding for Express
grant funding from State | Contributions successful grants Coaches business
and Federal government | Officer Amount of funding expansion $150,000
agencies for project received and Gumma
development within the Manager Reserve-funding
Shire Business acquitted.
Development
Foster local Skill up community Grants & Number of Assistance provided
development organisations through Contributions participating one-on-one in
opportunities workshops/seminars to Officer organisations in relation to specific
and economic apply for available grant workshops applications
self-sufficiency | funding from
through government agencies Implementation of
promaotion, NBN wireless as per
lobbying and telecommunication
direct action strategy Achieved.
(continued)
Report to Council on Manager Sold Lot 11 & 12
development proposals | Business Nambucca Industrial

for Council-owned land

Development

Estate 5 Lots ready
for sale

Sold Lot 1 and 3
Coronation Park,
Short Street
Nambucca Heads.

Sold Lot 11
Nambucca Industrial
Estate

Sold lot 12
Nambucca
Plumbing and
negotiations for
shed development

Ensure the services of
the Visitor Information
Centre are well-utilised
through training
volunteers and
developing promotional
materials

Manager
Community
Development

Updated displays
and brochures
Bookeasy system is
used

Famils conducted
Guides and
marketing material
current

Training for
volunteers, visitor
guides, new website
look and updated
and upgraded
booking system.
Reprint of brochures

Redevelopment of
Gumma Reserve

Manager
Business

Upgrade facilities,
amenities

Increased visitation,
more to contractor
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Development

services, increase
income and reduced
overheads

Continue to upgrade
and control
overheads at
Gumma reserve to
increase profits

Strategic Direction: Dynamic, Resilient Local Economy

10.2 Objective: Employment
Nambucca Valley residents have increased opportunities for employment

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Foster local Promote the availability | Manager Trainee staffing Industry skills expo
employment and benefits of providing | Business maintained with local TAFE and
opportunities, apprenticeships and Development Increase in number | Industry.

reducing the traineeships, to of trainees Technology

unemployment
rate in the
Nambucca
Valley

industries, businesses
and schools

workshops ETC,

Online marketing
workshop Coffs

Coast Digital
Enterprise NBN.
Maintain links with the Manager Industry outcomes | Trade and
State and Federal Business Investment, Industry

agencies and non-
government agencies
with a role in
employment and

economic development

Development

Mid North Coast,
Manufacture Coffs
Coast. NSW
Business Chamber,
Industry Mid North
Coast.

Jobs for NSW,
Board member
Regional
development
Australia.

Strategic Direction: Dynamic, Resilient Local Economy

10.3 Obijective: Income and Wealth

Our residents have access to an improved standard of living

Four Year
Delivery
Objective

Operational Plan
Actions

Lead
responsibility

Annual Success
Measures

Achievement

Assist people to
improve their
standard of
living through
the support of

Provide financial support

for Rural Financial
Counseling.

Manager
Community
and Cultural
Services

Payment of $3,800
is made.

Annual report to
Council on service
provided.

Offer of funding for
Service was
withdrawn following
Council’s review of
its Donations Policy.
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programs

Conduct regular
meetings with existing
businesses to
disseminate information
and build networks

Manager
Business
Development

Regular meetings
are held

Maintained all
existing networks

Provided new
industrial land for
shire. Facilitated the
establishment of
four new industrial
development.
Attracted and
facilitated new
Hebel concrete
plant for future
employment

Strategic Direction: Dynamic, Resilient Local Economy

10.4 Objective: Skills Development
Residents of the Nambucca Valley have access to a range of opportunities to improve skills which will
enable them to participate in the local economy

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Increase Lobby for and support General Number of letters DEEWR, RDA,
opportunities for | the establishment of Manager written and Industry Mid North
and education and training meetings attended | Coast, Aged Care,
participation in facilities and initiatives Manager tourism, CSU, SCU,
school and post Business Catholic Church,

school
education and
training

Development

Uniting Church

New business with
TAFE NSW

New aged care
development
negotiations with
Anglican church

Promote the availability
and benefits of providing
apprenticeships and
traineeships, to
industries, businesses
and schools

Manager
Business
Development

Trainee staffing
maintained.
Increase in number
of trainees

New trade training
allowance, local
Skills Expo with
Industry - ongoing

Development of two
new TV commercial
expression of
interest VUGA.

Two new Youtube
promotions VUGA

Strategic Direction: A Sustainable Water Cycle

11.1 Objective: Water Management
Ensure the water resources of the Nambucca Valley are used sustainably, meeting current and future

demand
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Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures
Objective
Provide a water | Let tender for Manager Successful tender Construction of the
supply that construction of proposed | Water and is awarded and dam was completed
meets Off River Storage Sewerage project began in 2015 and
Government project, subject to State awarded an IPWEA
standards, funding being received Engineering
through Excellence Award
continued Refurbish existing older | Manager Improved water Ongoing removal of
implementation | concrete reservoirs Water and quality and safer redundant rusted
of the integrated Sewerage working conditions | fixtures and
water cycle for maintenance replacement of
management workers internal steel
strategy for ladders with FRP
water supply ladders
Continue replacement of | Manager Amount of asbestos | Program for ongoing
remaining asbestos Water and cement pipe replacement of older
cement pipework in Sewerage removed mains focused on
reticulation system AC pipe with known
record of breakages
as funds permit
Renewal of fluoridation Manager Water treatment to | New dosing
and chlorination plants Water and required standard equipment installed
Sewerage and operating
satisfactorily
Regular maintenance Manager Meeting Installation of
and improvements to Water and maintenance pressure reduction
the system Sewerage standards valves to reduce
leakage and number
of breakages
Timely responses to Manager Time taken to Staff respond within
emergencies Water and respond two (2) hours
Sewerage

Strategic Direction: A Sustainable Water Cycle

11.2 Objective: Sewerage Services
Ensure the capacity of Nambucca Valley's sewerage services meet population growth and community
expectations for improved effluent quality

Four Year Operational Plan Lead Annual Success Achievement
Delivery Actions responsibility | Measures

Objective

Provide a water | Completion of Manager Improved quality of | Effluent test results
and sewerage Nambucca Heads Water and treated sewage at are meeting all
supply which Sewerage Augmentation | Sewerage Nambucca Heads license

meets project requirements
Government Construction of Manager Improved sewerage | Pump stations
standards sewerage pump stations | Water and infrastructure installed completed
through at South Macksville Sewerage and residential land
implementation | urban release area now being released
of the integrated | Ongoing sewage pump | Manager Improved sewerage | Ongoing

water cycle replacements and mains | Water and infrastructure replacement of
management replacement/rehabilitatio | Sewerage pumps as required
strategy for n works as well as general
sewage improvements

collection and

including new
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treatment

pumps station lids

CCTV investigation of Manager Completion of CCTV investigations
existing sewerage pipe Water and project enables completed and a
network Sewerage Council to works program
determine where developed for
rehabilitation works | rectification works.
are required and to | Cross connections
develop works of stormwater
program drainage to sewer
have been identified
through testing and
ratepayers
requested to
implement remedial
action
Effective treatment and Manager 100% compliance Council carries out
maintenance of the Water and with EPA monitoring program
system Sewerage requirements and in accordance with
licence conditions EPA requirement.
Target of 100%
compliance has not
yet been reached.
Timely response to Manager Staff arrive within 2 | All surcharge
emergencies Water and hours incidents are
Sewerage responded to in a

timely manner
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Report on Condition of Public Works

PUBLIC ORDER AND SAFETY
Report on Bush Fire Stations

There are 16 brigade stations within the Nambucca Shire Council; some of these stations coexist on land
shared with other facilities such as a community hall and other are sited on their own land.

Council, as the landlord, funds maintenance to buildings in addition to the Rural Fire Service maintenance
program.

CONDITION AT | ESTIMATED COST | eqi\iaTED cOST
SITE END OF JUNE TOEIRING 2P 19 TO MAINTAIN ULAINTIENANCIE
2016 SATISFACTORY STANDARD PROGRAM 2015
STANDARD
Buildings Satisfactory, $0 $17.000 $17.000
allowing for ' '
deterioration
Land Satisfactory $0 $0 $0

PUBLIC AMENITIES
Community Amenity - Waste Management

The Waste Management Facility located on Old Coast Road Nambucca Heads consists of the old and new
landfill sites. Assets on the old landfill are limited to the gatehouse building, weighbridge, transfer station,
large machinery shed, old site shed and the land. The new landfill is limited to the land only.

The old site ceased landfilling in January 2002 and has since been rehabilitated; however, ongoing
groundwater monitoring is required as per the environment protection licence held with the Environment
Protection Authority (EPA). The new landfill is immediately to the north with access via the gatehouse and
weighbridge on the old landfill. An environment protection licence is also held with EPA for the new landfill
with ongoing monitoring and sampling a requirement.

Approval was granted by the EPA in November 2011 to allow the integration of biomass material into the
final revegetation layer of cell 2. Conditions placed on Council were that the biomass material be mixed
50/50 with existing phyllite materials excavated onsite with the capping layer having a depth of 0.6m and
cove red with a 0.1m of topsail.

With the modification and the upgrade to the biomass facility now complete and the biomass product fit for
market, additional capping materials have been sourced from the future cell 4 area of the Nambucca
Waste Facility to complete the revegetation layer of cell 2 in accordance with the EPA approved capping
design. Capping works have now been completed with documentation to be forwarded to the EPA for final
approval prior to being signed off.

Annual fees include calibration and maintenance of the weighbridge, general site maintenance and the
payment of the environmental protection licences.

An integral aspect of Nambucca Shire Council's long-term planning strategy is the provision of future
waste management facilities within the shire. The most appropriate site identified to date by Council has
been the existing State Forestry land immediately adjoining the western boundary of the existing
Nambucca Waste Management Facility Council engaged Enginuity Design Pty Ltd to undertake a
preliminary assessment on this site so as ascertain whether there were any obvious significant
environmental or engineering constraints which could limit or prevent the potential development of the site
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as a waste management facility. The primary objective of the assessment was to ensure Council did not
inadvertently purchase a site which could be potentially unsuitable for future waste management activities.

Based on the design methodology and assumptions, the indicative landfill extension could vyield

3,200,000m3 of landfill space

ESTIMATED
CONDITION | COST TO BRING =S DA TED MAINTENANCE
SITE AT END OF UP TO MAINTAIN PROGRAM
JUNE -2016 SATISFACTORY STANDARD 2014/2015
STANDARD
Gatehouse/Weighbridge Satisfactory $0 $25,400 $25,400
Environmental License Satisfactory $0 $4,500 $4,500
Land/General Satisfactory $0 $35,400 $35,400
Maintenance

Public Buildings/Facilities
Public buildings are used for a wide range of activities from administration to recreation.

Buildings and facilities include club-houses, park amenities, playground equipment, tennis courts, shelters,
seating, etc. Maintenance of recreation and cultural facilities is shared between Council and the individual
Committees of Management.

Work this year has included fire safety compliance works at where necessary and general maintenance
activities at buildings managed by Council. Minor upgrade works were completed at a humber of public
amenities.

All new work on kindergarten/preschool buildings is compliant with current standards but there are no
plans progressively upgrade older facilities.

ESTIMATED
CONDITION COST TO BRING Egggﬂ.ﬁlgD MAINTENANCE
SITE AT END OF UP TO MAINTAIN PROGRAM
JUNE 2016 SATISFACTORY STANDARD 2015/2016
STANDARD
Council Offices Satisfactory $309,000 $20,000 $20,000
Council Works Depot | Satisfactory $0 $18,600 $18,600
Public Halls/ .
Community Centres Satisfactory $0 $68,000 $68,000
Museums Satisfactory $70,000 $6,500 $6,500
Library Satisfactory $0 $42,000 $42,000
Kindergarten/Pre- .
School Satisfactory $0 $5,000 $5,000
Swimming Pool .
Building Satisfactory $0 $0 $4,000
Amenities/Toilets Satisfactory $432,000 $8,000 $8,000

TRANSPORT AND COMMUNICATIONS
Report on Off-Street Carparks
Council has several off-street carparks located in throughout the Shire, principally in the main urban areas

of Macksville, Nambucca Heads and Bowraville. An additional car park has been constructed at Gregory
Street, Valla Beach, and Thompson Street car park has been upgraded to a sealed car park



ANNUAL REPORT 2015/2016

Carparks such as Fletcher Street, Nambucca Heads, are considered “on-street” and part of the road,
hence they are not included in this section.

Generally the carparks are in good condition and expenditure is limited to minor maintenance activities.

A program has been developed to progressively upgrade the off street car parks as fund permits.

ESTIMATED
CONDITION AT | COST TO BRING ES DMATED MAINTENANCE
SITE END OF JUNE UP TO MAINTAIN PROGRAM
2016 SATISFACTORY STANDARD 2014/2015
STANDARD
Macksville Good $0 $2,000 $2,000
Nambucca Heads Good $0 $3,000 $3,000

Bridges

At the beginning of the 2015/16 financial year there 18 bridges listed in Council’s Asset Management Plan
that were classified in Condition 4 (poor condition requiring close monitoring) and 1 bridge classified in
Condition 5 (very poor — failure imminent). Damage to this bridge was subject to the 2014/15 natural
disaster and council has received funding for its replacement in 2016/17

There are five bridge structures within Council bridge assets that have a designated load limit (have been
rated within condition 4), and these are progressively programmed for replacement within councils bridge
program or disposal via road closure All other timber bridges structures have a mandatory 40 tonne load
limit in accordance with the design standard that they had been constructed to

In 2015/16 Council constructed its first prefabricated concrete bridge structure at Loveday’s Bridge on
Upper Warrell Creek Road instead of a traditional timber bridge. The significant advantage of moving
towards a concrete structure is the increase of the life of the structure and lessening the depreciation
burden.

An asset condition inspection program during the year resulted in the bridge replacement program being
amended in accordance with the latest condition ratings of the timber bridges.

CONDITION ESTIMATED COST ESTIMATED MAINTENANCE
TO BRING UP TO COST TO
AT END OF PROGRAM
JUNE -2016 SATISFACTORY MAINTAIN 2014/2015
STANDARD STANDARD
Concrete - good
Timber - replacement and $2,125,000 $300,000 $300,000
major repairs required

Roads - General

Council continued restoration of damage caused by natural disaster events in 2011, 2012, 2013 and 2014.
These works predominantly evolved around substantial landslips and are to be finalised with the
2014/2015 financial year.

Urban

Council is responsible for maintenance of 98km of sealed urban streets. An annual rehabilitation program
has resulted in a significant reduction in maintenance costs in the towns. The urban street network is
generally in satisfactory condition, and the heavy patching program has continued for several years
resulting in a reduction in the amount of heavy patching occurring in urban areas. There are several areas
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of localised crocodile cracking that indicate that the pavement is failing and will require a heavy patch in
the near future.

A number of higher hierarchy urban roads, in Macksville and Nambucca Heads, have been renewed. The
results have improved the amenity of the areas.

Council received a commitment for $5miilion funding for the remediation work on along Riverside Drive
Nambucca Heads which is classified as a Regional Road (being the former Pacific Highway). Work was
completed by June 2016.

Rural - Sealed

Council is responsible for maintenance of 252km of sealed rural roads.

With time and use the wearing surface of a sealed road (the aggregate surface) deteriorates losing its non-
slip qualities and cracks and potholes appear allowing water to enter into the subgrade resulting in failures.
Council has implemented various treatments for the repair of failures or heavy patching across the sealed
road network. These techniques vary according to the location and nature of the failure, however a focus
on targeted heavy patching repairs has seen many of the worst isolated failures on Council’s major roads
addressed.

Council's works program for 2015/2016 was divided between sections of Upper Warrell Creek Road,
Gumma Road, Bellingen Road, Scotts Head Road and Rodeo Drive.

Rural - Unsealed

Council is responsible for maintenance of 316km of unsealed rural roads. Once again the roads were
subject to major flood damage and significant restoration work was required through 2014/2015.

Council changed its work practices for maintenance grading and the use of a water cart and roller has
meant that maintenance is no longer restricted by the available of natural moisture in the pavement.

This was undertaken in addition to a program of regular grading and gravel re-sheeting works.

ESTIMATED
CONDITION COST TO BRING O TMATED | MAINTENANCE
ROADS AT END OF UP TO MAINTAIN PROGRAM
JUNE 2016 SATISFACTORY STANDARD 2015/2016
STANDARD
Sealed Roads Satisfactory $6,468,000 $1,601,200 $1,365,000
Unsealed Roads Satisfactory $73,000 $532,000 $466,700

Drainage (Urban and Rural)

Above ground improvements have been occurring with replacement of older damaged and inefficient
lintels and grates through normal maintenance. Underground pipes are mostly within their useful life and
in reasonable condition therefore are not seen as a problem at this stage.

The condition of the system must be continually monitored and Council has recognised that due to the
nature of underground assets the refurbishment and replacement costs will be significant.

ESTIMATED
CONDITION COST TO BRING EgTo'g"TAIgD MAINTENANCE
SITE AT END OF UP TO PRIV PROGRAM
JUNE 2016 SATISFACTORY AR 2015/2016
STANDARD
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Stormwater

Drainage System $0

Satisfactory $10,000 $10,000

Reserves

General maintenance including slashing and repair of infrastructure was undertaken in 2014/2015. Work
for the Dole teams where used to augment the regular maintenance program.

Water Supply

The main focus for water supply was the capital works on the Off River Storage Project. In August 2012
Council entered into contracts with Haslin Constructions Pty Ltd and Ledonne Constructions Pty Ltd for the
construction of the dam as well as associated work including the provision of a new pumping station and
transfer main to pump water from the existing borefield and headworks borefield to the storage dam.

The $36m construction cost was met by the State Government ($14.8m), the Federal Government ($9m)
and ratepayers ($12.2m). Total cost of the project was $54m.

Besides securing the Shire’s potable water supply for decades to come, the dam will have very significant
environmental benefits for the Nambucca River. Currently there is no limit on the amount of water
extraction which Council can take from the borefield other than an annual total limit of 3,100ML. In periods
of extended drought when the environmental flows in the river are at their most critical, the Council has
had to continue pumping to meet demand.

The dam will provide the natural environment with the opportunity for a minimum environmental flow during
extended periods of drought. Flow extraction rules have been developed to provide low flow protection.
During these periods the Council will not be pumping water from the river and will instead use the water
supply in the dam.

The project reached practical completion in September 2014.

CONDITION S e p e | ESTIMATED COST |  MAINTENANCE
SITE AT END SATISEACTORY TO MAINTAIN PROGRAM
JUNE 2015 CONDITION STANDARD 2014/2015
Shire-wide Some upgrading and
replacement works $1,442,000 $134,000 $357,000
required - generally
satisfactory.

Sewerage Services

Normal maintenance works and minor rehabilitation works were undertaken throughout the Shire
Sewerage Network.

CONDITION AT IE.I_SO-I-E\AQL(E;DUCI;QI%T ESTIMATED COST MAINTENANCE
SITE END SATISEACTORY TO MAINTAIN PROGRAM
JUNE 2015 CONDITION STANDARD 2014/2015
Urban Areas Systems generally
satisfactory with $30,000 $100,000 $709,000
some upgrading
necessary
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Governance Matters

SUMMARY OF LEGAL PROCEEDINGS DURING 2015/2016

Community Housing Limited — v- Clarence Valley Council, Parramatta City Council, Port Macquarie-
Hastings Council, Gosford City Council, Coffs Harbour City Council and Nambucca Shire Council

During 2015/2016 Council finalised proceedings in relation to an action taken by Community Housing
Limited —v- Clarence Valley Council, Parramatta City Council, Port Macquarie-Hastings Council, Gosford
City Council, Coffs Harbour City Council and Nambucca Shire Council.

Community Housing Limited sought exemption from rates on properties it controls for the purpose of
providing housing for disadvantaged people. They sought exemption on the basis that they are a public
charity and public benevolent institution and entitled to an exemption under section 556 of the Local
Government Act.

In the first instance a judge of the Land and Environment Court found that Community Housing Limited
was not entitled to an exemption from rates under section 556 of the Local Government Act and dismissed
the proceedings and ordered Community Housing to pay costs.

Community Housing then appealed this decision in the Court of Appeal.

In a decision delivered on 19 October 2015, the Court of Appeal upheld the appeal by Community Housing
Limited with the councils being ordered to pay costs.

The outcome of the appeal does have some important policy implications for all local government areas
where the Department of Housing owns existing housing stock. In the Nambucca local government area,
the Department of Housing (Housing NSW) is the registered owner of 240 residential properties. Under
the Housing Act 2001, the NSW Government is obliged to pay local government rates on these properties.
Recently Housing NSW financed the purchase of 5 properties for Community Housing Limited and also
transferred management responsibility for a further 15 properties. The concern is that if Housing NSW
continues to transfer ownership of public housing to non-government organisations then over time the
Council will incur a significant short fall in rate revenue. The Council has made representations to the
Minister for Social Housing and Local Government NSW in relation to this cost shifting.

The Council’s legal costs in the matter including the payment of the costs order were $71,426. In addition
the Council had to write back the outstanding rates on the 5 properties over a period of 3 years. The total
of the rates write back was $11,851.

Quarry Solutions Pty Ltd —v- Nambucca Shire Council

Quarry Solutions Pty Ltd, the operators of the Valla quarry appealed to the Land and Environment Court to
seek modification of their Court issued development consent. The Council entered into conciliation with
the quarry and consent orders were issued by the Court with no order as to costs. The modifications to
the consent define the period for the calculation of the annual extraction limit and road maintenance
contribution. Agreement was also reached on the payment to Council of $46,008.81 being the amount of
additional road maintenance contributions under condition 78 of the development consent for the period
19 November 2014 to 20 November 2015.

The legal action cost Council $14,709.45.

Council holds Public Liability and Professional Indemnity insurance policies to provide indemnity in respect
to claims against Council for personal injury, property damage, products and errors or omissions as a
result of Council carrying out its business as a Local Government Authority. The Policy deductible
(excess) for 2015/2016 was $12,500.

OVERSEAS VISITS

There were no overseas visits by any Councilors during 2015/2016.
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Councilors’ Professional Development

COUNCILLOR TRAINING DATES C%?T LEDGER NO
HOBAN, R Youth Frontiers — Youth Frontiers Mentoring 13/11/2015 1028.172.644
Program
AINSWORTH, J Nil
BALLANGARRY Nil
OAM, M
FINLAYSON, B Nil
FLACK, P Nil
MACDONALD, K Nil
MORRISON, B Nil
SMYTH, A Nil
SOUTH, E Nil

Councillors’ Expenses 2015/2016

e Mayoral fee

e Councillors fees

e Councillors mileage
e Accommodation

e Catering

e Mayor Vehicle

e Conferences

e Internet

$24,030.00
$99,090.00
$ 2,608.40
$ 1,754.95
$ 7,828.13
$16,032.00
$ 841.79
$ 1,457.68

Senior Staff

Total remuneration paid to senior staff during 2015/2016 was:

General Manager

Assistant General Manager
Engineering Services

Assistant General Manager
Corporate Services

222,233

187,361

174,484
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Contracts Awarded during the year in Excess of $150,000

NAME OF CONTRACTOR

DESCRIPTION OF GOODS

TOTAL PAYABLE

Sporting Services (Const) P/L t/as
Pan Civil

Landslip Remediation Taylors Arm
Road

$2,974,290.00

J Blackwood & Son Ltd
HJD Industries Pty Ltd trading as
Jaybro Civil Safety Products

Supply general hardware products

$70,000 P/A X 3 years

Barrier signs P/L - Denorth P/L as the
single source of Sign-Flex
Polycarbonate Signage

Supply of road signage

$45,000 P/A X 3 years

Australian Environmental Services

Mowing and Slashing of rural sealed
roadsides

Dependent on requirements —
there is reasonable expectation
total contract payments will
exceed $150,000

Earth TEC Pty Ltd Construction of landslip stabilisation $668,500
Riverside Drive below Foreshore
Close, Nambucca Heads

Sporting Services (Const.) Pty Ltd Road slip Taylors Arm Road $2,974,290

t/as Pan Civil

The Rix Group P/L Construction of landslip, remediation, | $386,028
Rodeo Drive Wirrimbi

Precision Skate Parks Pty Ltd Construction of a Skate Park $257,075

Commercial Project Group Pty Ltd Construction of a recreational room $477,829
at Macksville Aquatic Centre

Alan Kneale Electrical Pty Ltd Construction of sport lighting at $239,371

Macksville Park

Bush Fire Hazard Reduction Activities

Council undertakes hazard reduction works in the urban areas twice a year. This involves expenditure up
to $20,000 with most of the work being on Crown Land.

The works are programmed for September/October and again in February/March. Such work is generally
slashing of the ground cover to reduce the fuel load. Occasionally it is necessary to remove tree branches
to ensure minimum clearances are maintained.

The sites regularly maintained are:

Valla Beach

e Environment Park
e Lions Park

e Ocean View Drive
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Hyland Park
e Eastern side of Banyandah Road

Macksville
e Industrial Estate

Eungai Creek
e Hazel Lane

Nambucca Heads
Industrial Estate

Glen Sheather

Palmer Street

Forest Road

Merry Park

Rock Street

Loftus Street

Short Street Reserve
Lee/Short Streets
Eichman Street
Small/Lackey Streets
Nambucca Holiday Park boundary
Headland

Pacific Street and drain
Pilot Street

Off Newry Street
Reedy Street Reserve
Bank Street near Pre-School
Marshall Way
Bellwood Road

e Myall St Reserve

During the year Council works with the Rural Fire Service to review the adequacy of the existing fire
buffers for width, re-growth and compliance with standards.

Access and Equity Activity Report

ACCESS AND EQUITY ACTIVITIES AND INITIATIVES ASSIST COUNCIL TO:

. Promote fairness in the distribution of resources, particularly to those most in need
. Recognise and promote people’s rights and improve the accountability of decision makers
. Ensure that people have fairer access to the economic resources and services essential to

meeting their basic needs and improving their quality of life and

. Give people better opportunities for genuine participation and consultation about decisions
affecting their lives.

Council’'s Annual Report contains information at various points regarding Council’'s achievements and
future plans which promote access and equity. The reader is directed to the service delivery
achievements with further information being found in sections on Human Resource Activities, Equal
Employment Opportunities and Section 355 Committees of Management.
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NAMBUCCA SHIRE POPULATION BY AGE BY SEX (ALL PERSONS) - 2012

Age Male Female Total Prop
%

0-4 521 523 1,044 5.6
5-9 568 535 1,103 5.9
10-14 596 577 1,173 6.3
15-19 590 516 1,106 5.9
20-24 338 315 653 3.5
25-29 314 341 655 3.5
30-34 304 332 636 3.4
35-39 414 499 913 4.9
40-44 432 526 958 5.1
45-49 579 650 1,229 6.6
50-54 729 839 1,568 8.4
55-59 767 740 1,507 8.1
60-64 773 773 1,546 8.3
65-69 677 678 1,355 7.3
70-74 556 535 1,091 5.8
75-79 393 426 819 4.4
80-84 277 382 659 3.5
85-89 200 262 462 2.5
90-94 60 73 133 .07
95-99 4 25 29 .02
100 and