
 
 
 

 
 

NAMBUCCA VALLEY COUNCIL 
 

HOME DIALYSIS PATIENTS ALLOWANCES 
POLICY No CS 10 

 
Our Vision 

 
Nambucca Valley ~ Living at its best 

 

Our Mission Statement 
 
‘The Nambucca Valley will value and protect its natural environment, maintain its assets and infrastructure 

and develop opportunities for its people.’ 
 
 
1.0 Policy objective 
 
To provide financial assistance to home dialysis patients in regard to the water used by their 
dialysis machines and the additional waste generated. 
 
2.0 Related legislation and documentation 
 

Council Policy ES 19 Water Supply 
 
3.0 Policy statement 
 

3.1 On receipt of an application, a free water allowance of 100 kl per year be granted 
to patients on home dialysis machines. 

  
3.2 An additional 240 litre mixed waste (red) bin will also be provided at no additional 

cost. 
 

3.3 The applicant shall provide suitable medical certificate that the treatment has 
been undertaken. 

 
3.4 Applications and medical certificates need to be provided on an annual basis, 

preferably in June and need to state that they are required to undertake home 
dialysis treatment, which requires substantial water use. 

 
3.5  Under no circumstances will the allowance be granted on a retrospective basis. 

Only one concession will be permitted for each property. 
 
3.6 Should water no longer be required for dialysis, the customer must inform Council 

and the allowance will be ceased. Failure to notify Council will result in the 
concession being cancelled and revocation of all prior concessions provided 
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